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Standard Terms for Performance of Banking Operations of the JSC Terabank
Part I  
Article 1 - Definitions  
1.1 Below listed terms have the following meaning:  
1.1.1 Extract – Information drafted in the form established by the bank regarding the operations and balances performed at the account;   
1.1.2 Account – Bank account opened under the name of a customer; 
1.1.3 Authorization –Consent of the Client to the payment transaction expressed in the manner agreed in the present conditions and / or in accordance with the rules established by the effective legislation 
1.1.4 Unsanctioned overdraft – debit balance(s) arising at customer’s account, which arise without any prior approval by customer;   
1.1.5 Audio monitoring - sound signal data processing using technical equipment placed/installed in public or private space, in particular, audio control and/or audio recording, including recording and saving of phone calls; 
1.1.6 Bank – JSC Terabank, ID/Code: 204546045, address: Georgia, Tbilisi, 0103, Ketevan Dedophali Avenue #3; banking license # 0110245, issued by the National Bank of Georgia; 
1.1.7 Commercial currency exchange rate of the bank – Currency exchange rate fixed by the bank for cash and cashless currency exchange operations, which is defined by the bank at its own discretion on every calendar day once or several times;   
1.1.8 ATM – electronic software-technical equipment for self-service, through which customer can withdraw cash, activate the loan/overdraft, transfer the amount, receive the information regarding the existing balance at the account, making payments and conducting the operations allowed by another bank for this channel;  
1.1.9 Card – main or/and additional international banking card (VISA, MasterCard,) means of payment, including a business card, which is related to customer’s account; 
1.1.10 Card-holder – a person, designated by customer, which disposes and uses the existing amounts at the account related to the card.     
1.1.11 Payer – a person, who issues order or/and agrees to issue the order;  
1.1.12 Payment operation – operation for allocation/transfer of cash resources, transfer or withdrawal operation;  
1.1.13 Application – Document/information created by the bank in a defined form and materially, electronically presented by customer, or presented through the other similar means, which confirms the will of customer to receive the relevant service/product and considered to be having the equal legal force to stating the approval by customer on the material document/expressing the will; 
1.1.14 Order – the order issued by customer to the bank with regard to performance of the payment operation, which is issued by customer to the bank in accordance with the present provisions and applicable legislation;  
1.1.15 Additional card – card, which is issued by the bank to customer or/and to the other person mentioned by the customer (additional card holder); Additional card, despite of its holder, is related to customer’s account and customer/main card holder and is held responsible for any operation performed through the additional card;  
1.1.16 Remotely concluded agreement – an agreement regarding a banking product, the offer and conclusion of which was fully implemented for Customer through one or more remote communication means organized by the bank; 
1.1.17 Remote communication tool – a communication tool used by the bank for offering and delivering banking products to the customer, which does not require the simultaneous physical presence of the bank representative and the customer 
1.1.18 Web-site -  web-site of the bank: www.terabank.ge; 
1.1.19 Video monitoring - data processing of visual images using technical equipment placed/installed in public or private space, including photography, in particular, video control and/or video recording. 
1.1.20 Internetbank – one of the channels of the remote banking service, through which the customer can receive various information without visiting the bank, through the internet web-site of the bank: www.ebanking.ge, and perform certain operations;  
1.1.21 Legislation – applicable legislation of Georgia and the normative acts subordinated to law;   
1.1.22 Customer – a person, whose name, surname and identification data are set forth in the application, under whose name the account is opened and who  uses the service/product defined under the present provisions;    
1.1.23 Code word- a word, which is recorded when customer fills in the application and is known only to customer and bank;  
1.1.24 Third person- any person, except for customer and bank; 
1.1.25 Recipient – a person, in favor of whom the payment operation is performed;  
1.1.26 Party/parties – bank or/and customer or/and additional card holder(s) in accordance with the context;  
1.1.27 Current account - account, on which the cash resources of a person are recorded and which is disposed by customer for making payments or for the other purpose. 
1.1.28 Nominal account-holder – account, which is used for recording the cash resources, assigned to nominal ownership of customer.  
1.1.29 Password – one of the parameters required upon authorization for receipt of service, which is issued to customer upon registration in the internet bank; 
1.1.30 Personal data - personal (personal) data of a person (including biometric data),)which allows to identify a person, includes but is not limited to the following: a person's first and last name, personal number and/or characteristics of his identity document; registered and/or actual residential address; contact information telephone/mobile phone number, e-mail address; Information about any banking/payment operations, debts and balances of the person in any commercial bank/credit/leasing institution; any other information related to the person and on the basis of which it is possible to identify the person in the manner provided by the applicable legislation; 
1.1.31 Personal data processing -  to take any action related to  the mentioned data by using the automatic, semi-automatic or non-automatic means, in particular, collection, recording, reflection on the photo, audio record, vide record, organizing, storage, replacement, restoration, revoke, use or disclosure by transfer or dissemination of data or by making otherwise available, grouping or combination, blocking, deleting or destruction;   
1.1.32 Pin Code –personal identification number, which is issued by the bank to customer, in addition to the card, in a sealed envelope, or/and through the means of communication stipulated by the present conditions;  
1.1.33 Conditions – conditions of the present banking service, which(fully or partly, in accordance with these conditions) forms an integral part of the agreement signed with the customer; 
1.1.34 Direct marketing - direct and immediate delivery of information to the client by phone, mail, e-mail or other electronic equipment about an individual and/or legal entity, goods, idea, service, work and/or initiative, as well as image and social topics, including surveys, polls, promotional draws, to generate, maintain, sell and/or support interest. 
1.1.35 Provider – company providing the utility, communication or other types of services, the service fee of which is paid by customer; 
1.1.36 Profiling - any form of automatic data processing, which involves the use of data to evaluate certain personal characteristics related to a natural person, in particular, the analysis and prediction of those characteristics that concern the quality of the natural person's work performance, his economic situation, health, personal interests, reliability , behavior, location or movement; 
1.1.37 Banking service – Banking product or/and service offered by the bank in accordance with the present conditions;  
1.1.38 Payment instrument – card, internetbank, their requisites or/and complex of the procedures agreed under the present conditions, through which the customer initiates the task;   
1.1.39 Payment service provider – legal entity, which provides the payment service to the user of payment service in accordance with the legislation; 
1.1.40 National Bank of Georgia – supervisory body of the bank (https://nbg.gov.ge/at the same time the National Bank of Georgia is not responsible in any of the cases for undue fulfillment of the obligations by the provider;   
1.1.41 International payment system - International card schemes (VISA, MasterCard, etc.) Card schemes that have a set of general rules, technical standards and implementation guidelines on the basis of which card operations are processed. The information about card type and card scheme is set forth in the card application, as well as the information about the scheme is written directly on the card. 
1.1.42 Commission – the fee fixed in accordance with the applicable rates at the bank for customer using any other services within the framework of the conditions or/and the other related documents to it;  
1.1.43 Banking day (or working day) is a day (except for Saturdays, Sundays and / or official holidays defined by law for commercial banks) when commercial banks in Georgia are open and conduct their operations; 
1.1.44 Operational day – time segment from 10:00 to 17:00; 
1.1.45 Pay-roll project – The service offered by the bank to customer’s employer company, according to which the bank prepares the bank cards for the company’s employees and provides the relevant service;  
1.1.46 Stop-list – the international or local list of those cards, on which the performance of payment operations is not allowed and a special service regime is applicable for it;   
1.1.47 Dormant account - an account on which the client's order has not been fulfilled during the last six months. 
1.1.48 Main card – card, which is issued by the bank directly to the account holder person;  
1.1.49 Agreement – Banking service agreement consisting of the present terms (or part thereof), the tariffs set by the bank and / or agreed in writing with the customer and any additional terms, attachments and / or applications (if any) that apply to existing and / or bank Service or product offered by the bank in the future and which will be required by the customer to use additional banking service/services) under the present Terms and Conditions. 
1.1.50 Apple - US registered legal entity – company:  Apple, Apple Inc, 
1.1.51 Google- US registered legal entity Company: Google LLC 
1.1.52 Tecnological device - a device (for example, tablet, Phone, or watch) manufactured that can be used to register a card for payments in Mobile Payment System. 
1.1.53 KEEPZ.ME is a payment service provider licensed by the National Bank of Georgia, through which it is possible to carry out instant transfers of a client’s operations in GEL in real time (24/7) to any commercial bank operating in Georgia.
1.1.54 Mobile Payment System – 
A) Apple Pay - A mobile payment service created by Apple - a mobile / digital payment system / service that allows payments to be made using an Technological device and cards switched / added to the Apple device. 
Or  
B) Google Pay - A mobile payment service created by Google - a mobile / digital payment system / service that allows payments to be made using an Technological device and cards switched / added to it. 
1.1.55.  Payment application – software recorded in a technological device or its equivalent, with which it is possible to initiate a payment order. 
1.1.56. VISA B2B Connect -A payment system that provides the possibility of payment for business purposes, both in the territory of Georgia and abroad through the channels and conditions determined by the system. 
Article 2 – General Provisions 
2.1 The provisions define the description of the bank’s banking service, as well as the rights-duties of the parties in the process of using the service; 
2.2 The provisions form an integral part of the agreement; 
2.3 Provisions for using the following banking services are defined in this document: 
· Bank account; 
· Card; 
· Internet bank; 
· SMS service; 
· Automatic transfers;	
· Currency exchange; 
· Telephone service. 
2.4 For the purpose of receiving the full information regarding the service stipulated by the present provisions, as well as the service, customer is obliged to become familia with the present provisions, completely fill in and sign the relevant application(s);   
2.5 After reviewing the customer's application, the Bank decides whether to provide the customer with the services requested by the application. In addition, the Bank may request the customer to submit additional information, documentation, and / or to fill out applications / deeds (including, if appropriate, if the customer is required to complete the Foreign Accounts Compliance Act (FATCA) under U.S. tax law) to make a decision.  Completion of the application by the Client, as well as submission of additional documentation to the Bank, does not oblige the Bank to provide the Client with any of the services provided for in the Terms.
2.6 The Bank may refuse to provide the service, if the customer has not filled out, or did not sign or did not provide any of the above documents to the Bank, in form and contents acceptable to the bank. However, the bank has the right, individually, at its own discretion not to accept the application and refuse to provide services to the customer without stating the reason; 
2.7 By presenting the application, customer agrees with the present provisions and signing the agreement with the bank under those terms and conditions;  
2.8 Using any of the banking services (or any part of it), described in the provisions, by the customer is considered as the approval by the customer on the present provisions and signing the agreement with the bank under those terms and conditions;   
2.9 Present provisions are allocated and customer can see it at the bank’s website  www.terabank.ge. 
2.10 The Bank reserves the right, at any time and unilaterally, to amend the rules provided in these Terms and/or the rules, conditions and/or tariffs set out in other constituent documents of the agreement, in order to bring them into compliance with newly established rules of the Bank, changed market conditions, banking practices and/or applicable regulatory legislation.
2.11 The Bank is entitled to completely or partially cancel and / or temporarily terminate the services specified in these terms at any time of which the Bank notifies the customer in accordance with the terms specified in the agreement.  
2.12 The rules for the provision of payment services by the Bank are given in these terms and conditions, and in case of any discrepancy between the information posted on the Bank’s website and these terms and conditions, these terms and conditions shall prevail. 
2.13 Within the scope of a specific payment service, information may be provided to the customer by an employee of the Bank orally, and when receiving remote banking services, the customer may be guided by the rules posted on the Website and these Terms. 
2.14 The purpose of FATCA is to comply with the requirements provided by U.S. tax legislation.
2.14.1. In the event that:
2.14.1.1. The client is a U.S. citizen and/or a U.S. tax resident, the client is obliged to provide the Bank with the Request for Taxpayer Identification Number and Certification form issued by the U.S. Internal Revenue Service (the form can be found at: http://www.irs.gov/pub/irs-pdf/fw9.pdf) or its substitute form (Form W-9), which may be provided to the client by the Bank.
2.14.1.2. The client is not a U.S. citizen and/or U.S. tax resident but was born in the United States, the client is obliged to provide the Bank with the Certificate of Foreign Status of Beneficial Owner for United States Tax Withholding and Reporting (the form can be found at: http://www.irs.gov/pub/irs-pdf/fw8ben.pdf), together with an explanatory note (regarding renunciation of U.S. citizenship or reasons for not obtaining it) or a document confirming loss of U.S. citizenship, or its substitute form (Form W-8BEN), which may be provided by the Bank.
2.14.1.3.  (a) The client is not a U.S. citizen and/or U.S. tax resident but has a registered/actual address in the United States and/or a telephone number registered in the United States; and/or (b) the client’s representative authorized to open an account has a registered/actual address in the United States; and/or (c) the client gives the Bank a standing payment instruction to transfer funds to accounts in the United States - the client is obliged to provide the Bank with the Certificate of Foreign Status form issued by the U.S. Internal Revenue Service (see: http://www.irs.gov/pub/irs-pdf/fw8ben.pdf) or its substitute (Form W-8BEN), which may be provided by the Bank.
2.14.1.4. If the client fails to provide Form W-9 or Form W-8BEN within 14 (fourteen) calendar days from signing the relevant application, or within any additional period specified in the Bank’s notification, the Bank shall not be liable for any obligations imposed on the client under U.S. tax legislation due to failure to submit these forms.

2.15 In accordance with FATCA requirements:
2.15.1. The client declares that the information provided to the Bank is accurate and true;
2.15.2. The client is obliged to:
2.15.2.1.  Notify the Bank of any circumstance that may result in changes to the information reflected in the above-mentioned forms within 30 (thirty) calendar days of such occurrence;
2.15.2.2. If the client provides the Bank with personal data of third parties, obtain and retain, prior to such transfer, the consent of those individuals for the processing and transfer of their personal data to the Bank in accordance with applicable legislation;
2.15.2.3. Fully indemnify the Bank for any damage/loss that may be imposed on the Bank due to the client’s breach of obligations under this clause within the scope of FATCA.

2.16 Conditions for compliance with CRS regulations:
2.16.1. For the purposes of this clause, the following terms shall have the following meanings:
2.16.1.1. CRS Regulation - the Convention on Mutual Administrative Assistance in Tax Matters of 25 January 1988, the Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (CRS MCAA), or any agreement on automatic exchange of financial account information between Georgia and the relevant jurisdiction, and any normative/legal acts adopted on their basis.
2.16.1.2. CRS Reportable Person - a client who is or may be considered a tax resident of a relevant jurisdiction under CRS regulations and/or holds a taxpayer identification number of such jurisdiction, based on which the client’s information must be reported to the competent tax authorities of that jurisdiction.
2.16.2. The parties agree that within the framework of CRS requirements:
2.16.2.1. The Bank is obliged to obtain CRS-required information about the client and determine whether the client is a reportable person. If so, the Bank shall provide the obtained and held information to the relevant tax authorities, including the Legal Entity under Public Law - Revenue Service.
2.16.2.2. Based on the CRS Regulation, the collection/processing of information about the Client is carried out for the purpose of determining whether the Client is a tax/taxpayer resident in the relevant jurisdiction defined by the CRS Regulation and identifying their taxpayer identification number, on the basis of which such information, as well as the information held by the Bank about the Client (including, but not limited to, information on whether the person is/is no longer a client of the Bank, the account number, and the funds held in/credited to the account), is provided to the tax authorities of the relevant country/jurisdiction.
2.16.3. When the Bank collects information about the Client on the basis of the CRS Regulation:
2.16.3.1. Based on the information provided by the Client, which the Client submits to the Bank by completing a self-declaration form, the Bank determines whether the Client is a person subject to CRS reporting;
2.16.3.2. In the event that, based on the information provided by the Client and the information held by the Bank, it is determined that the Client is a person subject to CRS reporting, the Bank shall provide the information held by it about the Client to the competent tax authorities, including the Legal Entity under Public Law – Revenue Service.
2.16.3.3. The Bank is not obliged to and does not determine, for the purposes of the CRS Regulation, the Client’s tax/taxpayer residency status in the relevant jurisdiction. Accordingly, the Bank is not obliged to provide the Client with any kind of instruction/advice in this regard. If the Client does not know and/or is unable to determine their tax residency, the Client shall apply to an appropriately qualified tax specialist/authority for consultation.
2.16.3.4. The Bank is authorized to obtain from the Client the completely/duly completed self-declaration form(s) established by the Bank and the Client is obliged to fully complete and submit the self-declaration form to the Bank.
2.16.3.5. The Bank is authorized to refuse to open an account for the Client, close an existing account and/or restrict the right to use the account if the Client refuses to submit the self-declaration form to the Bank and/or to provide the information requested by the Bank.
2.16.3.6. The Bank is authorized to verify the accuracy/compliance of the information submitted by the Client with the information held by it and/or obtained by it and, if necessary, to request the Client to once again completely/duly complete and submit the self-declaration form to the Bank.
2.16.3.7. In the event that the Client fails to complete and/or submit the self-declaration form and/or in other cases provided for by legislation, the Bank is authorized, where appropriate grounds exist, to submit the information about the Client held by it to the relevant competent tax authorities, including the Legal Entity under Public Law – Revenue Service.
2.16.3.8. Information about the Client, based on the information provided to the Bank/held by the Bank/obtained by the Bank, shall be provided to the relevant tax authorities only in cases where the grounds provided for under the CRS Regulation exist.
2.16.4. The client declares/agrees that:
2.16.4.1. The information provided is accurate and true;
2.16.4.2. The Client is aware that the information provided by them to the Bank, as well as the information held by the Bank about the Client, is shared, in accordance with the CRS Regulation, with the tax authorities of the country/jurisdiction in which, based on the information indicated by the Client, the Client is identified as a tax/taxpayer resident;
2.16.4.3. The Client shall immediately notify the Bank of any change in circumstances that may result in any change to the information reflected in the self-declaration form provided by the Client to the Bank and, upon the Bank’s request, submit a new self-declaration form to the Bank.
2.16.4.4. Prior to providing information to the Bank, the Client shall obtain, in the form defined by legislation, the consent of the persons whose personal data is being provided to the Bank, for the processing of their personal data.
2.16.4.5. The Client has the authority to submit the questionnaire/self-declaration form to the Bank and to sign it.
2.16.4.6. The Client is responsible for the accuracy and truthfulness of the information provided to the Bank through the self-declaration form; furthermore, the Client bears full liability for any damage and/or loss that may be incurred by the Bank as a result of any action of the Client, due to non-fulfillment and/or improper fulfillment of obligations required under the CRS Regulation.

Part II  
Article 3 – Current Account 
3.1. Account opening 
3.1.1 Bank opens the current account(s) for customer and provides service to them under the terms and conditions stipulated by these provisions; 
3.1.2 Current account(s) is/are opened as per the customer’s application and the necessary documents, stipulated by the legislation and defined by the bank, presented by customer. 
3.2. Operations at the account 
3.2.1. Bank performs the order on transfer of funds from customer’s account in case of availability of sufficient balance at the account and provided if the mentioned order is not in controversy with the requirements of the legislation or/and the present provisions:  
a) On the same business day, if the bank is the provider of payment service to the payer and recipient, or  
b) No later the next business day, if various payment providers serve to the payer and recipient;
3.2.2. An order is considered to be received: 
a) On the day of initiating the order, if the bank is the payment service provider to the payer and the recipient, or 
b) If various payment providers serve to the payer and recipient, in case of receipt of the order during the operational day, on the day of its initiation, while in case of initiating after the operational day, on the next business day. 
3.2.3. The order must include the requisites defined by the legislation of Georgia and / or the relevant order form by the bank. In the event that a customer transfer order involves the transfer of funds to another bank, the bank is not responsible for the period that may be required by the recipient bank to reflect the transferred amount in the recipient's account; The payment order may not be completed as soon as the order is issued, however, the bank is authorized to deduct or block the full amount from the customer's account (s) upon receipt of such order; 
3.2.4. Funds may be transferred to customer’s account in cash, as well as in a cashless form;  
3.2.5. Bank reflects the funds transferred to customer’s account no later than 3 (three) business days, provided if the mentioned operation is not against the requirements of the Georgian legislation or/and present terms and conditions. In addition to the aforementioned, mentioned term may be increased as per the bank’s discretion, in case additional information/documentation is required to check legality of the operation or/and compliance with the present terms and conditions;  
3.2.6. Customer is obliged to issue such a task to the bank for conducting the payment operation, which is not restricted under the legislation; 
3.2.7. Customer is not entitled to use the account for the entrepreneurial activities, if he does not have a relevant taxation/entrepreneurial status and is responsible for the consequences of violating this obligation; 
3.2.8. Bank is entitled to stop performance of the payment operation, if, as per the bank’s assessment, the operation aims at illicit income legalization, illegal actions or/and financing terrorism and the persons being accused of other international crimes, or is in controversy with the requirements established under the present provisions or/and legislation;  
3.2.9. Bank is entitled to require the customer to provide the economic verification of any payment operation and any other type of information and/or document related to the operation, while if such a requirement is not met, not to fulfill the order;    
3.2.10. Customer is obliged to pay the fee to the bank, under the applicable rate at the bank, for performance of payment operation at his/her account;  
3.2.11. Bank is entitled not to fulfill the order in conjunction with performance of payment operation from the current account and to notify the customer in any form agreed under the present terms about non-fulfillment of the order, in case if:   
a) Customer cannot be completely identified;  
b) The order had been drafted or presented by breaching the rule established at the bank, against those terms or contains the inaccurate information(guidelines);  
c) The amount mentioned in the order exceeds the existing available amount at the account, or the limits fixed by the bank;  
d) Customer does not have the necessary amount of the bank’s fee for fulfillment of the order, or/and does not pay the mentioned fee;  
e) Bank is doubtful about the attempt of performing the illegal operation;  
f) Customer did not present the requested information, or document in conjunction with the mentioned operation, to the bank.   
g) In case of impossibility of performing the operation, stipulated by the applicable legislation. 
3.2.12. Write-off of the cash resources from the customer’s accounts, as a rule, is made under the rule stipulated by these terms, as per the received approval, permit, order or request of the customer; 
3.2.13. Bank is entitled to fulfill the order of the customer, without any additional written approval/order of the customer, in case of presenting(by verbal statement to the bank’s employee) the code, sent through the brief text message by the bank to the customer (to the contact number, indicated by him/her), by the customer to the bank, within the limits, fixed by the bank; Confirmation under the code, sent through the brief text message, is equal to the signature on the material document by the customer, in the relationships between the parties; 
3.2.14. Bank is entitled to write off the funds from the customer’s account, without acceptance, without the further approval by the customer, in the following cases:  
a) For refunding the funds transferred by mistake, or/and breaching the requirements of the legislation, or/and suspicious funds;  
b) According to the applicable rates, for repayment of the service fee or/and any type of outstanding indebtedness to the bank, or fulfillment of the liability;   
c) Under the applicable legislation, or/and in the other cases, stipulated by the agreement signed between the customer and the bank, or/and the other document;   
3.2.15. Within 1 day from receipt of the information regarding the amount, transferred by mistake to the account, customer is obliged to notify the bank about the amount, transferred by mistake, and refund the mentioned amount to the bank(except for the case, if the bank had already deducted the mentioned amount from the account without the rule of acceptance). In case of non-fulfillment of the mentioned obligation, to pay the penalty to the bank –in the amount of 0.5% of the funds, transferred by mistake, for each of the overdue day; 
3.2.16. If customer requests, bank presents the extract to him/her, regarding the payment operation, performed at the customer’s account;  
3.2.17. Customer can receive the information regarding the details of the concrete payment operation, through the bank’s branch, service-center/service-desk or/and call center, as well as based on the type of the payment operation, an extract, statement, receipt or/and other document may be issued to the customer, in the form and terms defined by the bank. 
3.2.18. Customer is entitled to request the bank to remunerate the relevant amount to the incorrectly made payment operation, if more than 40 days have not passed since the date of performing the unauthorized operation, or more than 180 days have not passed since the date of performing the unauthorized operation and the customer notified the bank in a written form in regard to  the  unauthorized and incorrectly performed operation,  within no later than the following business days.  
3.2.19. In accordance with the Law of Georgia "On Deposit Insurance System", from January 1, 2024, the amount in the deposit/account of all depositors, regardless of the number of deposits/accounts, is insured in each commercial bank and micro-bank and will be reimbursed by the Deposit Insurance Agency within 30,000 GEL. The amount in all accounts of all depositors in commercial banks and microbanks is automatically insured without additional compensation. See additional information on the website of the Deposit Insurance Agency: www.diagency.ge. " 

3.3. Suspension of service, closure of the account 
3.3.1. Bank is entitled, for securing the fulfillment of the undertaken obligations by the customer under these terms and conditions or/and under any other existing agreement with the bank or  in case of non-fulfillment of the aforementioned or/and improper fulfillment, to block any account of the customer or/and existing funds at those accounts, which rules out performance of any payment operation through the mentioned account/funds, except for the cases, stipulated by the applicable legislation; 
3.3.2. Bank is entitled, under its own decision, in case of existence of the basis stipulated by the present terms or/and legislation, not to receive installment to the account or/and require the customer to close the account;   
3.3.3. Bank is entitled to close the current account: 
a) As per the customer’s application; 
b) In case of non-payment by the customer of the fee for service to the account for 1 year or/and absence of the balance at the customer’s account;   
c) In other cases, stipulated by the applicable legislation; 
After closure of current account, all services stipulated by the presence terms and conditions, will be terminated for the customer.  
 
3.4.  Nominal owner’s account 
3.4.1 Terms and conditions stipulated by the above mentioned paragraphs of the Article 3 will be applicable for the service to the account of the nominal holder, unless otherwise regulated below.  
3.4.2 Only the funds of the customer of the account holder person can be allocated at the account of the nominal holder and/or transferred from this account, which are owned and disposed by this person in accordance with the legislation of Georgia, by separating from his/her own funds.  
3.4.3 Cash resources can be transferred to the account only in a cashless way;  
3.4.4 Account holder shall be held responsible for the contents and purpose of the operations performed at the nominal holder’s account.  
 
 
3.5. Additional terms of service to the budgetary organizations 
3.5.1. Terms and conditions, defined under the present paragraph 3.5, are applicable only to the budgetary organizations. The bank provides the services to the mentioned organizations under the rules, stipulated by the present terms and conditions, in consideration of the following additional terms and conditions:   
a) Transfer of the amount can be made to the account/from the account only from the account(s) opened only at the State Treasury to the existing account at the bank, transfer of the amount to account(s) opened at the State Treasury to the existing deposit account at the bank and transfer of the amount(s) from the mentioned deposit account(s);     
b) The interest, to be accrued on the account, is transferred to the existing account at the State Treasury, in the periodicity defined under the relevant agreement, or after closure of the account(s);  
c) In case of request by the State Treasury, bank is entitled to suspend/terminate any relevant operation, without any additional request by the customer, transfer the existing amounts at the account to the existing account at the State Treasury or/and close any account of the customer;  
d) Opening of any such account, for which the above mentioned restrictions are not applicable, requires the approval of the authorized body;  
e) Customer shall pay all fees stipulated by the agreement to the bank, in periodicity, defined by the bank and as per the presented documentation.  
f) Bank is entitled to revise the fact of compliance of the operation perform/to be performed by customer with the State Treasury, as well as provide the State Treasury with the information regarding the performed/to be performed operation, or/and the existing balance at customer’s bank account(s).  

Article 4 - Card
4.1. Card Issuance/returning 
4.1.1. Bank issues the card(s) as per the appropriate application, filled in by the customer, and issues it to the customer for use; Depending on the card scheme and / or the type of card, the specific conditions (including permitted and / or restricted transactions) in relation to the card (if any) are determined by the application.
4.1.2. Customer is obliged to check the integrity of the issued envelope, in which the Pin Code is placed (if applicable);  
4.1.3. Bank is entitled, at its own discretion, to refuse to issue the card(s) to customer or/and restore the card;  
4.1.4. Card is the bank’s property; 
4.1.5. Period of using the card is fixed in accordance with the term indicated on the card. Card validity term expires after expiry of the last day of the relevant month of the indicated year;   
4.1.6. If any reasonable doubt arises, regarding the card being used for illegal actions, bank is entitled to replace it during the period of validity of the card and request the customer to return the old card;  
4.1.7. If customer/cardholder works at the company, which is involved with the pay-roll project of the bank, customer/cardholder is agreeable to the person with the relevant representative authorities of the company to act on behalf of the customer/cardholder: 
a) To sign and present the application to the bank for card issuance/renewing or/and allowing the overdraft/credit limit;  
b) To receive(accept) from the bank and assign the card, PIN Code to the customer.   
4.1.8 In case, if card holder does not claim the card within 3(three) months from the card issuance, then the mentioned card is subject to destruction. The fee for the paid card issuance shall not be refunded. 
4.1.9 The Customer/ Cardholder is authorized to download / save the card details in the payment application, as well as in the device equipped with the payment application, for which he / she is obliged to read the terms and conditions of use of the payment application and the device equipped with the payment application and be liable in accordance with the said and present terms with the payment application.  
4.1.10  The Customer has the right to request and receive an extract from the bank account. 
 
4.2   Service with card 
4.2.1 Service with card implies performance of the payment operation by the customer/card holder through the card issued by the bank; 
4.2.2 Procedures and rules of international payment systems are an integral part of these terms; Accordingly, the use of the card is regulated by these terms, the legislation of Georgia and the procedures and rules of international payment systems. The Customer is obliged to follow the mentioned rules and recommendations, including regarding the safe use of the card;  
4.2.3 Card details can be loaded/saved in the payment application as well as in the technological device equipped with the payment application. In such a case, the client is obliged to be familiarized with the terms and conditions of use of the payment application and the device equipped with the payment application (including the conditions for performing card operations)and take responsibility for the operations performed through the payment application and/or device equipped with the payment application, including incorrect and/or operations performed by third parties. 
4.2.4 A payment transaction made by the Customer / Cardholder using the Card, PIN code and / or any requisites of the Card shall be considered as authorization of the Payment Transaction by the Customer. 
4.2.5 Unless otherwise regulated under the present article, terms and conditions stipulated by Article 3 are applicable for the service with card   
4.2.6 Bank is entitled to write-off all cards, issued to customers, including the operations performed through the additional card, as well as the equivalent resources of the operations and fees presented via the payment system to the bank, or/and in accordance with the applicable rates in the international payment systems;   
4.2.7 The following payment operations can be performed through the card:  
a) Purchase of product or service, including through the internet;  
b) Encashment at the ATMS and banking service outlets; 
c)Transfer/pay-in;   
d) currency exchange  
4.2.8. Card transactions on an existing account carried out in GEL, USD, EUR, GBP will be reflected in the customer's account in the same currency. If the card payment transaction was made in a currency in which the customer does not have an account or in which the customer has an account, but the account does not have enough balance to perform the payment transaction - such transaction will be performed by converting the amount from the customer's existing card account in a different currency in accordance with the applicable commercial currency exchange rate of the bank on the day of reflecting the transaction in the banking software; In this case, if there are balances on several accounts in another currency, the operation will be performed first from the account with a larger balance, if the balances on the account are equal, the priority of the conversion will be: GEL / USD / EUR / GBP. Transactions in any other currency (in which the customer does not have a bank account) are reflected in US dollars. In this case, the conversion rate is determined by the International Payment System at the current exchange rate of the transaction system on the day of processing the transaction, which is available on the website of the relevant payment system: VISA - https://bit.ly/2J92TPb, and MasterCard - https://bit.ly/3ozFTJt; In addition, 3% of the transaction amount, as a fee, will be added to the transaction performed with a VISA card in GEL, USD, EUR, currency other than the GBP.  
4.2.9. The card transaction may be: 
A) Offline - a transaction that is confirmed or denied without contacting the bank / payment scheme and, consequently, without verifying the availability of the relevant amount of the transaction in the card account. In this case, the account may be overspent. In the case of offline card transactions (including recurrent payments) the customer is aware and agrees that the offline transaction (s) are completed without the Bank's confirmation, therefore the Bank is not liable for the performance of the Offline Transaction (s) with the customer’s card, including those even if offline transactions are made after the card is blocked. 
B) online - a transaction that is confirmed or denied by the bank or the relevant card scheme on behalf of the issuer; 
C) Automatically recurring (recurrent) transaction - periodic payment of services and / or goods when the card payment order is initiated by the seller / service provider with the prior consent of the cardholder. 
4.2.10  The customer/ cardholder is obliged to: 
A) comply with these Terms, read and comply with the relevant payment system and card security rules, as well as - ensure their unwavering protection by all additional cardholders; B) not allow the transfer of the card, PIN code and / or any requisites of the card (including card number, validity period of the card, CVV / CVC code) to third parties (disclosure) and be liable for any risk of unauthorized use of the card as a result of this insecurity; Including and not only do not store PIN code / card / card requisites in such a way or on such material or electronic carriers as allows them to be discredited and disclosed; 
C) at the end of each calendar month check all the operations carried out through the card; D) pay all the fees established in the bank for the performance of operations, as well as for the 
service of the account and card (s) in accordance with the current rates of the bank; E) Never write PIN codes and / or card details so that third parties can obtain them. 
F) in case of storing / memorizing the card data in the Internet space, take into account the risk of possible disclosure of card data and unauthorized operations. 
G) regularly get updated with and follow the bank card service conditions and other security rules developed by the bank; 
4.2.11. Detailed information about the card is available on the bank's website https://terabank.ge/ka/retail/cards. 
 
4.3. Claim 
4.31. The customer has the right to complain about the transactions and other inaccuracies made on his / her card account within 30 calendar days after the payment transaction. Terms of acceptance of the customer's claim / complaint are posted on the bank's website. After the expiration of the period for appealing the disputed transaction, the transaction will be considered confirmed by the customer. However, the appeal of any transaction by the customer does not mean the unconditional obligation of the Bank to reimburse the customer for the loss caused as a result of such transactions. Each case of appeal by the customer is considered individually in accordance with the rules established by the relevant payment systems, established practices in the international and local banking sector and current legislation; 
4.32. The bank will consider the customer's complaint no later than 20 business days after its submission. If, due to reasons independent of the bank, the complaint cannot be considered and decided within the specified period, the bank shall notify the cardholder of the reason for the delay, the deadline for reviewing the complaint and making a decision. The maximum term for making a decision on the complaint and informing the cardholder is 55 business days after receiving the complaint. 
4.33. In case of a positive settlement of the appealed amount, the amount will be reflected in the customer's card account as soon as the bank receives the amount in accordance with the regulations of the international payment systems and the internal procedures of the bank. 
4.34. In the case of non-satisfaction (including non-response) or partial satisfaction of a complaint submitted to the bank regarding payment services within the stipulated period, you have the right to refer the complaint to the dispute resolution commission of the National Bank of Georgia no later than 6 months from the date of the appeal to the bank. The commission reviews the dispute free of charge. 

4.4 	Restrictions 
4.4.1 Existing amounts at the card account can be disposed within the limits fixed by the bank; 
4.4.2 Bank is entitled to limit the capacity of making payment operation for the customer, if the volume of the operation exceeds the fixed encashment or settlement limits at customer’s card, or the operation is in controversy to the terms and conditions established by present or internal payment system;   
4.4.3 Bank is entitled to block the card or/and card account (stop payment operation) in case if: 
a) Customer indicated the wrong information in the application;  
b) There is a reasonable doubt that by using the card, or unsanctioned or/and illegal operation is being performed or/and has been performed at the card account;    
c) Upon detecting the performance of illegal operation, as well as receipt of the information regarding the illegal use of the card by the international payment system;  
d) For securing fulfillment of the obligations undertaken by the customer under these terms and conditions or/and any other existing agreement with the bank (including the credit or/and security agreement(s), or in case of non-fulfillment of the mentioned obligations, or/and improper fulfillment;    
4.4.4.  In case of collection or blocking any of the accounts of the customer/cardholder, the possibility of utilization of the credit limit or/and overdraft at the customer/card-holder’s account is cancelled.  
 
4.5 	Additional card 
4.5.1 The customer may request from the Bank any additional card (s) for any third party and their respective PIN code (s). In the case of the Bank's consent to issue additional cards, the customer is obliged to update the cardholder with the present conditions.  
4.5.2 The customer authorizes the Bank to transfer the information to Cardholder (s) regarding his/her own account (s);  
4.5.3 As a result of using additional card, the customer is responsible for the obligations arising before the Bank;  
4.5.4 The request for a new supplementary card can only be made jointly by the customer and the card holder.
4.6 	Loss of the card 
4.6.1 If the card and / or payment application and / or equipment equipped with the payment application (telephone, watch, bracelet, etc.) in which the card is loaded / stored (card details) is lost / stolen or the customer / cardholder suspects that PIN code or other data of the card  have been disclosed, he is obliged to contact the bank immediately. The customer/ cardholder must immediately inform the bank through the hotline: Tel (+995 32) 255 00 00 and / or in case of connection by mobile phone also Tel * 5050 or send a message to the bank via Internet Banking or report to the bank in person, after which the bank blocks the card. The card will be unlocked according to the customer's statement. However, if the card can be used for payment without a PIN code, then the customer is obliged to take into account that the payment operation can be performed before the card is blocked without any obstacles (use of the PIN code). The Bank ensures the suspension of the card according to the request of the cardholder: a) in the local stop list, which ensures the blocking of the card for no more than 1 (one) banking day only for authorized payment operations; b) in the international stop list, which provides full blocking of the card (including for unauthorized) payment operations) within 14 (fourteen) calendar days from the date of insertion in the list. The cardholder is obliged to pay the fee for entering the card on the international stop list; 
4.6.2 No later than the next day from giving the telephone notification to the bank on stopping the card validity, customer is obliged to present the written application to the bank regarding the loss of the card and indicate the type of the Stop List (Local, International), in which the card should be enrolled. Otherwise, the bank will not be held responsible for the operations performed through the lost card;  
4.6.3 In case of detecting the lost card, customer/cardholder is obliged to immediately return it to the bank;  
4.6.4 From the moment of the loss of the card, before the written or verbal notification is received in the bank, bank is entitled (in case of availability of the relevant balance) to write-off, or block the amount required for the payment operation performed through the card, or the equivalent in the other currency;    
4.7 Non-sanctioned Overspending  
4.7.1 In case of unauthorized overspending, the customer is obliged to immediately top up the amount up to the amount of zero balance; 
4.7.2 In case of unauthorized overspending, the Bank has the right to request the customer to pay a fee from the date of unauthorized overspending until its full repayment, in the amount of 0.5% of the unauthorized overspent amount, on each overdue day. 

4.8 	Card Security 
4.8.1. The card transaction protection service means compensation by the Bank to the Client and/or the additional cardholder for the damage that may be incurred by the Client and/or the additional cardholder as a result of certain types of payment transactions performed using the card.
4.8.2. Only those payment transactions are subject to compensation under the card transaction protection service which are carried out using the card to which the protection applies and which are eligible for compensation in accordance with these Terms.
4.8.3. The duration of the card transaction protection is defined as the period from the activation of the service until the expiration date of the card.
4.8.4. The Bank is authorized to terminate the card transaction protection service, without additional consent or acceptance of the Client, in case of non-payment of the commission fee for the use of the card transaction protection service.
4.8.5. The card transaction protection service is activated separately for each card held by the Client.
4.8.6. During the period of card transaction protection, within the limits determined by the Bank and under the conditions set out below, the following transactions shall be compensated by the Bank:
4.8.6.1. Receipt of goods/services different from those agreed with the merchant or non-receipt of such goods/services.
4.8.6.2.  Cancellation of a reservation made with the merchant.
4.8.7. In the event of receipt/non-receipt of goods/services different from those agreed with the merchant, the condition for reimbursement of the amount implies compensation by the Bank of the amount paid for a payment transaction carried out by card on an internet website, on the basis of which the Client received from the merchant completely different goods/services or did not receive them at all; provided that the respective amount is subject to refund by the merchant and a document is submitted confirming that the merchant unconditionally undertakes to fully refund the payment transaction amount to the Client.
4.8.8. In the event of cancellation of a reservation with a merchant, the reimbursement condition implies compensation of a payment transaction carried out by the Client for the purpose of purchasing a service from the merchant and reflected in the Client’s statement.
4.8.9. The above amount shall be reimbursed by the Bank only if the Client mandatorily submits to the Bank, in Georgian and/or English and/or Russian:
a) any document confirming the ordering/purchase of the incorrectly received service/goods, clearly identifying the description of the service/goods;
b) a photograph of the received product/service; in the event the Client received incorrect goods, submission of the photograph is mandatory only if the Bank requests it;
c) a document confirming communication with the respective merchant, evidencing the merchant’s decision to fully reimburse the Client for the payment transaction amount (this does not apply in the case of cancellation of a hotel reservation by the Client).
4.8.10. The Client shall be reimbursed, within the limits defined by the product, with the corresponding amount in the national currency of Georgia, in accordance with the official exchange rate established by the National Bank as of the date of the reimbursement request, within 3 (three) business days from the submission by the Client of all required documents.
4.8.11. Information on the limits and packages of amounts subject to reimbursement under the card transaction protection service is published on the Bank’s website www.terabank.ge, which the Client agrees to by signing the relevant application or confirms remotely. Furthermore, the Bank is authorized, at its own discretion and based on its internal policies/procedures, to change such limits without any additional prior or subsequent notification to the Client. The Client shall be informed of such changes through the publication of amendments to the card protection service terms on the Bank’s website. The reimbursement limit is not renewed and shall be considered exhausted even if, in accordance with the procedure and grounds provided for in these Terms, the Bank debits the reimbursed amount from the Client and/or the additional cardholder; such amount shall still be considered reimbursed within the limit and shall result in a reduction of the limit. The limits are renewed annually within the validity period of the card transaction protection service, subject to payment of the relevant commission fee.
4.8.12. In accordance with these Terms, reimbursement to the Client/additional cardholder shall be made only if, at the moment of reimbursement by the Bank, the Client/additional cardholder has an active account.
4.8.13. For the purposes of the card transaction protection service, the Bank shall not reimburse the following card transactions:
4.8.13.1. If the Bank has suspicion that the Client and/or the additional cardholder is using the card protection service in bad faith and/or that there is a possible fraudulent action and/or is attempting in any way to mislead the Bank and/or any form of involvement in unauthorized transactions is identified;
4.8.13.2. Where, on the basis of the transaction, the Client has received goods/services that are damaged, defective, or faulty;
4.8.13.3. Transactions as a result of which additional damage/loss has occurred, which may have been caused by a payment transaction performed using the card;
4.8.13.4. The amount of a payment transaction, if the Bank has not been notified of such transaction immediately, and in any case no later than 30 (thirty) days from the execution of the payment transaction, in accordance with these Terms. For the avoidance of doubt, the time limit defined in this clause does not apply to cases of reimbursement of unauthorized payment transactions.
4.8.13.5. If the payment was carried out by inserting the card into a POS terminal and entering the relevant PIN code;
4.8.13.6. Payment transactions performed during the suspension period of the card transaction protection service, as well as any transactions performed after termination of the card transaction protection service for any reason;
4.8.14.  Funds blocked in accordance with a payment transaction are not subject to reimbursement:
4.8.14.1. If the card was used by a third party with the permission and/or consent of the Client and/or the additional cardholder;
4.8.14.2. If the card was used by a third party on the basis of the Client and/or the additional cardholder sharing or entrusting the card identification data and/or PIN code and/or one-time code and/or other access codes to the third party;
4.8.14.3. If the Client and/or the additional cardholder fails to block the card within a reasonable time after the card and/or its identification data has been lost and/or stolen.
4.8.14.4. If fraud or intentional and/or grossly negligent conduct by the Client and/or the additional cardholder is identified;
4.8.14.5. The amount of any recurring payment transaction executed using stored card details and without entering card data, on the basis of a payment order periodically and automatically initiated by the merchant, for the purpose of the Client and/or the additional cardholder making periodic payments for specific goods/services;
4.8.15. In the event of early cancellation, loss, or damage of the card, the card transaction protection service linked to the card shall also be terminated.
  
4.9 Card 3D Security Service 
4.9.1 3D Card Security is an additional means of security designed to ensure the secure execution of internet card transactions with VISA or MasterCard international payment system in the form of Verified by Visa and MasterCard SecureCode services. 
4.9.2 In order to activate the 3D security of the card, the customer must fill in the relevant application in the bank branches and service centers. The bank is authorized to automatically enable 3D security for the cardholder on its own initiative due to security. 
4.9.3 When performing card transactions on the Internet, a one-time SMS security verification code will be sent to the number registered with the bank card holder at the bank. 
4.9.4 When making online payments using 3D security, it is necessary for the authorized cardholder to make sure that the merchant's website and security are protected, for which purpose it is at least necessary to verify the presence of the "Verified by VISA" or "MasterCard SecureCode" logo on the website; 
4.9.5 The customer is responsible for ensuring the confidentiality of the information used during the transactions made by means of one-time verification SMS code and / or the Internet. 
4.9.6 In order to protect the customer’s and / or its own interests, the Bank may suspend, limit or terminate the 3D Security Service, about which the bank will send a notification to the customer as soon as possible. 
 
4.10 Contactless card 
4.10.1  Contactless cards are a type of chip card, which allows the customer to perform operations in service facilities equipped with appropriate technical means within the limit set by the bank, when performing a payment transaction with a card without a PIN code. 
4.10.2 Payment by contactless card is made without a PIN code, which is considered as payment authorization. The special liability of the customer is to avoid the risk of physical contact with third parties on the contactless card, to exclude unauthorized payments. 
4.10.3 For the contactless card service, the conditions provided for in the above paragraphs of Article 4 shall apply. 
4.11 Mobile Payment System 
4.11.1 Mobile payment system services, unless otherwise specified below, shall be subject to the conditions set forth in the above paragraphs of Article 4. 
4.11.2 The Customer is authorized to activate / add his / her card to his / her technological device provided that: a) the Customer will be identified in accordance with the rules established by the Bank; B) There will be no conditions that, in the Bank's view, limit the ability to add a card to an technological device.  
4.11.3 Activation of the card / additional card in the mobile payment system and / or deletion of the activated card from it can be done by the customer under the conditions defined by the mobile payment system, subject to these conditions. Among them, the customer may be required to go through a verification process, in accordance with the rules established by the bank. 
4.11.4 After the Customer adds / activates the card in the mobile payment system, he / she will be authorized to carry out payment operations on his / her card account through the mobile payment system. Payments with the card / additional card included in the mobile payment system can be made a) by placing the device on contactless payment terminals or through applications and websites where the Mobile Payment System sign is displayed.  
4.11.5 The Customer is obliged to authenticate in accordance with the rules of the Mobile Payment System before performing the payment operation of the mobile payment system, which refers to the form of a passcode, fingerprints, face recognition or other new technology offered by a mobile payment system for identification. This is considered to authorize the payment transaction using the card. 
4.11.6 Additional information on using the Mobile Payment System service can be found on the 
Bank's website on relevant Payment System’s website 
4.11.7 After activating / adding the card to the mobile payment system, the Customer is obliged to ensure that: The Technological device can be used only by the cardholder authentication methods; Technological device should be available only to the cardholder; Technological device and passcode to comply with the equal security standards and data of the card PIN code / data specified in this article. 
4.11.8 The Customer is obliged to immediately inform the Bank if: 
A) his Technological device was lost or stolen; 
B) an unexpected interruption occurred while servicing a Technological device; 
C) suspects that his Technological device has been used illegally or that unauthorized persons have access to the card data / PIN code. 
 
4.12 Additional provisions in case of the business card. 
4.12.1 Terms and conditions stipulated by the above-mentioned paragraphs of Article 4 will be applicable for the service with the business card, unless otherwise defined below.    
4.12.2 Business cards are assigned to the card holder. 
4.12.3 Business cards can be used only by the card holder.  
4.12.4 Card holders dispose of the existing amounts at the account of the card holder only in accordance with the purposes related to the customer’s activities. 
4.12.5 Customer is obliged to update the card holder with the present terms and conditions.   
4.13 Visa B2B Connect 
4.13.1 Terms and conditions stipulated by the above-mentioned paragraphs of Article 4 will be applicable for the service with the Visa B2B Connect, unless otherwise defined below.    
4.13.2 Visa B2B Connect services are also subject to Visa B2B connect service terms and conditions. Accordingly, by using this service, the client agrees to the terms and conditions of Visa B2B - Connect services, including but not limited to: 
a. The Client shall not use Visa B2B Connect services on behalf of third parties, 
b. The client is obliged to follow the Visa B2B Connect service rules regarding trademarks belonging to the payment system, the risk management system established by it and the execution of the transactions. 
c. All operations must comply with the Visa B2B Connect Terms of Service and applicable laws; 
d. The client must not perform any action using the Visa B2B Connect service that is not permitted by the bank and/or the payment system. 
4.13.3 The client has no right to use the marks of the payment system without its consent. 
4.13.4 The Client authorizes the Bank to execute all electronic instructions/tasks issued by the Client through Visa B2B Connect transfers through the Service. 
4.13.5 The client is responsible for all the tasks he/she gives to the bank during the payment process with Visa B2B Connect. Among them, he/she is responsible for any mistakes made while filling out the task and/or tasks that were carried out by a third party. 
4.13.6 The Client shall be responsible for the financial consequences of any transaction he/she carries out because of using Visa B2B Connect. The Client shall defend and indemnify the Bank and the Payment System against any claims and liabilities, which are related to the acceptance and execution of the Payment Order initiated by the Client through the Payment System. 
4.13.7 The Bank shall not be liable in case of failure to provide the Client with payment service through Visa B2B Connect due to reasons beyond the Bank's control. including the system upgrade and/or improvement in case of interruption of service by transfers, as well as interruption of service due to the service bank of the recipient. 
4.13.8 To protect the client's and/or its own interests, the bank may suspend or limit the client's full or partial use of Visa B2B Connect services. 
4.13.9 It will not be considered as a breach of obligation on the part of the bank, and it will not be responsible for the result when: 
a) It is impossible to perform the service (or its part) with Visa B2B Connect for reasons independent of the bank. 
b) Customer's security details (in particular, access codes) were used in an unauthorized manner. 
c) The bank has not received the order(s) sent by the client. 
4.13.10 The bank and/or the Visa B2B Connect payment system can at any time refuse to perform the operation in the following cases: 
a) if it considers that the execution of the operation is against the rules of the Visa B2B Connect service. 
b) if it considers that the client has violated the limits of the operation or his/her representations and guarantees. 
c) for any other reason, at the sole discretion of the payment system. 
4.13.11 In case of service termination, the client is obliged to: 
a) Stop using the marks belonging to Payment system or any actiond that may cause the public to mislead that the customer is using the Visa B2B Connect transfer service. 
b) To fulfill the obligations arising before the termination of the service, on the operations initiated before the termination of the service. 
c) Immediately stop using and destroy all printed materials indicating Visa B2B Connect Transfer Service. 
d) To help the payment system to make all the necessary and necessary changes, in the relevant records, in connection with the fact that the client can no longer use the marks of the payment system and/or Visa B2B Connect transfers; 
e) to continue to protect the confidentiality of information in the manner established by these conditions. 
4.13.12 The bank and/or the payment system will not be liable to the client in connection with the operation performed with the Visa B2B Connect payment system and for any damages arising from it, including loss of income. 
4.13.13 The client is obliged to give the bank the opportunity to check its compliance with the Visa B2B Connect service rules, including preparing and providing reports to the bank/payment system in this regard. 
4.13.14 If the payment system considers that the client does not comply with the money laundering or financing of terrorist activities requirements specified in the Visa B2B Connect service rules, it may: 
a) require the Client to implement additional policies, procedures, or controls. 
b) suspend/terminate the Visa B2B Connect service, 
c) request a non-compliance analysis. 
(d) take any other action that it deems appropriate in its sole discretion. 
4.13.15 The client is obliged to take appropriate administrative, physical and technical measures to protect the information related to the payment system and/or Visa B2B Connect services and operations in order to exclude unauthorized access or disclosure of said information. The client is obliged to notify the bank/payment system without delay (no later than 24 hours after discovery) if the information has been disclosed or the client suspects that information has been disclosed. Such notice should include: the name of the client, details of the violation, contact person information.
4.14. Conditions for payment transactions carried out via KEEPZ.ME:
4.14.1 Unless otherwise provided below, the conditions set out in the above clauses of Article 4 shall fully apply to the KEEPZ.ME service;
4.14.2 The KEEPZ.ME service is also subject to the terms and conditions of KEEPZ.ME. Accordingly, by using this service, the Client agrees to the KEEPZ.ME terms and conditions, including but not limited to:
a) all transactions must comply with the KEEPZ.ME service rules and applicable legislation;
b) the Client shall not perform any action using the KEEPZ.ME service that is not permitted by the Bank and/or the payment system;
c) transfers carried out via KEEPZ.ME do not constitute standard bank transfers, in particular, internal bank transfers, transfers carried out within the Georgian payment systems (including real-time account-to-account transfers), or international bank transfers (including transactions executed via the SWIFT system). Accordingly, such transactions are not subject to the cancellation or refund procedures established by the Bank for standard transfers and are governed by the specific terms and conditions of KEEPZ.ME;
4.14.3 The Client does not have the right to use the payment system’s trademarks without its consent;
4.14.4 The Client authorizes the Bank to execute all electronic instructions/orders issued by the Client through the KEEPZ.ME transfer service;
4.14.5 The Client is responsible for all instructions given to the Bank in the process of payments via KEEPZ.ME, including any errors made when completing the instruction and/or any instruction executed by a third party;
4.14.6 The Client shall be responsible for any financial consequences of any transaction carried out through the use of KEEPZ.ME. The Client shall indemnify and hold harmless the Bank and the payment system from any claims and liabilities of the payment system related to the receipt and execution of instructions initiated by the Client;
4.14.7 The Bank shall not be liable if it is unable to provide the Client with the KEEPZ.ME service due to reasons beyond the Bank’s control, including delays in transfer services due to system updates and/or improvements, as well as interruptions caused by the bank servicing the recipient’s card;
4.14.8 In order to protect the Client’s and/or its own interests, the Bank may suspend or restrict, in whole or in part, the Client’s use of the KEEPZ.ME service;
4.14.9 The Bank shall not be deemed to be in breach of its obligations and shall not be liable for any resulting consequences where:
a) the KEEPZ.ME service (or any part thereof) cannot be performed due to reasons beyond the Bank’s control;
b) the Client’s security details (in particular, access codes) have been used without authorization;
c) the Bank has not received the instruction(s) sent by the Client;
4.14.10 The Bank and/or the KEEPZ.ME payment system may refuse to execute a transaction at any time in the following cases: 
a) if it considers that execution of the transaction contradicts the KEEPZ.ME service rules;
b) if it considers that the Client has violated transaction limits and/or its representations and warranties;
c) for any other reason, at the sole discretion of the payment system.
4.14.11 In the event of termination of the service, the Client shall be obliged to:
a) cease using the payment system’s trademarks or any actions that may mislead the public into believing that the Client continues to use the KEEPZ.ME service;
b) fulfill obligations arising prior to the termination of the service with respect to transactions initiated before such termination;
c) assist the payment system in making all necessary and required changes in the relevant records to reflect that the Client is no longer entitled to use the payment system’s trademarks and/or the KEEPZ.ME transfer service;
d) continue to maintain the confidentiality of information in accordance with the rules established by these Terms.
4.14.12 The Bank and/or the payment system shall not be liable to the Client for any transaction carried out via the KEEPZ.ME payment system or for any damage resulting therefrom, including lost profit.
4.14.13 The Client shall be obliged to allow the Bank to verify its compliance with the KEEPZ.ME service rules, including preparing and providing reports to the Bank/payment system in this regard.
4.14.14 If the payment system considers that the Client does not comply with the anti-money laundering or counter-terrorism financing requirements defined by the KEEPZ.ME service rules, it may:
a) require the Client to implement additional policies, procedures, or controls;
b) suspend/terminate the KEEPZ.ME service;
c) request an analysis of the non-compliance;
d) take any other action it deems appropriate at its sole discretion.
4.14.15 The Client shall be obliged to implement appropriate administrative, physical, and technical measures to protect information related to the payment system and/or the KEEPZ.ME service, as well as related operations, in order to prevent unauthorized access to or disclosure of such information. The Client shall immediately (no later than 24 hours from discovery) notify the Bank/payment system if such information has been disclosed or if the Client suspects such disclosure. Such notification shall include: the Client’s name, details of the breach, and contact information of a responsible person.

Article 5- Internet Bank
5.1 Service 
5.1.1 	Service with internet bank includes, but not limited with the following through the bank’s internet bank web-site: (www.ebanking.ge) : 
a) Receipt pf banking information and provide the information to the bank; 
b) Registration for using various services/products;  
c) Receipt of the information regarding the products and services; 
d) Performance of various banking operations; 
5.1.2 In order to receive the service through internet bank, customers should apply to the bank with the relevant application;  
5.1.3 The customer acknowledges and confirms that any notification sent to the Bank via Internet Banking has the same legal force as the material document certified (in writing and signed) by the person authorized to manage the account and therefore any payment transaction made through Internet Banking is considered an authorized transaction; 
5.1.4 An order / application received through Internet Banking may take some time to process, and in some cases within 2 (two) banking days from submission to their bank. 
5.1.5 Unless otherwise regulated by this Article, the conditions set forth in Article 3 shall apply to Internet banking services. 
 
5.2 Identification Data 
 
5.2.1 In case of the bank’s approval of the service with internet-bank, bank assigns the necessary data for use of internet-bank, to the customer, by using which customer is identified when entering into the internet bank’s web-side of the bank;   
5.2.2 For the purpose of security of customer information and operation, bank is entitled to create additional mechanisms for customer identification, including the use of various devices and special codes;  
5.2.3 When customer uses the internet bank, he/she is identified after performing the relevant electronic procedure. Any action taken after identification, will be considered to be duly verified;   
5.2.4 In case of loss of identification data/devices/code, customer is obliged to immediately apply to the bank for granting the new identification data;  
5.2.5 Bank stops the service with internet-bank at customer’s account, under the notification on the loss of the identification data by customer, before receipt of the new order from the customer;   
5.2.6 Customer is obliged to safely keep any information required for the use of internet bank, as well as the equipment assigned/delivered by the bank to him/her (if applicable);   
5.2.7 Customer is obliged to change the password upon entry into the internet-bank for the first time, or the bank’s request, not to impart the password to a third person, not to keep the data in the memory of computer, or the other similar electronic equipment.   
 
5.3  	Mobile-bank 
5.3.1 Service with mobile-bank implies the use of internet-bank service by customers, without visiting the bank, by using the software module/application, recorded in his/her own cell phone;  
5.3.2 In order to use the mobile-bank, customer should have activated internet-bank and a cell phone (hereinafter “telephone” operating on the due operational system (Android, IOS or/and the other operational system defined by the bank); 
5.3.3 Terms and conditions, stipulated by paragraphs 5.1 and 5.2 of this article, are applicable for the service with mobile bank.  
 
5.4 Terabytes 
5.4.1. Terabytes refers to the bank's bonus points, which can be used to top up a mobile phone account, pay utility bills, transfer the converted amount to the client's account (in GEL) (the minimum amount for conversion is 5 GEL, and the maximum limit is not limited); 
5.4.2 Detailed information about terabytes is available on the bank's website https://terabank.ge/ge/1216; 
Article 6 -SMS Service 
6.1 Bank notifies customer through the SMS service, to the cell phone number mentioned by the customer in the application, in the form of brief text message, informing about the payment operations performed at his/her account;   
6.2 In order to activate the SMS service, customer is obliged to apply to the bank with the relevant application; 
6.3 In order to use the SMS service, customer is obliged to pay the fee to the bank, which is foxed by the bank;   
6.4 Customer is obliged not to allow his/her own mobile phone, or/and SIM –Card to fall under the disposal of a third person;  
6.5 Customer is obliged to immediately notify the bank about replacement or/and loss of the mobile phone, SIM-Card or/and number through the hot line: Tel: (+995  32) 255 00 00 00 or/and in case of contacting through the mobile phone, also through the telephone *5050 and other form of communication defined under the present terms and conditions. As per such a notification, bank stops the SMS service until receipt of customer’s application for restoration of the service. In case of presenting the verbal (by phone) application by the customer to the bank, customer will be identified through the code word or other means of identification, defined by the bank;    
6.6 As a result of replacement, alienation of the number mentioned by the customer in the application, loss of the mobile phone or SIM-Card, assignment to somebody else and any similar case, customer will be held responsible for the outcomes caused due to disclosure of confidential information;  
6.7 The Bank is entitled to offer to the Customer instead of the Customer's signature, the confirmation of the transaction, order and / or any document (including the transaction) SMS offered by the Bank. In this case, the bank will send the customer data on the relevant operation / transaction (the amount of data is determined at the discretion of the bank) and an SMS code; By providing the SMS code to the bank by the customer, the customer confirms that he / she is fully aware of the relevant operation, order and / or the agreement, agrees with it, which is equal to signing the material document by the customer; 
6.8 Unless otherwise regulated by this Article, the terms and conditions set forth in Article 3 shall apply to the SMS service. 

Article 7 – Automatic Transfers 
7.1 Service with automatic transfers implies the transfer of the funds by the bank: 
a) payment of the amount, indicated in the application, from the customer’s account, in the defined periodicity (“Standing payment order”); 
b) Payment of the amount, indicated in the application, from the customer’s account, in the defined periodicity (“Automatic Payment”) as per the information provided by the provider of the utility service, regarding the indebtedness of the customer 
7.2 In order to get the service through automatic transfers, customer is obliged to apply to the bank with  the relevant application;  
7.3 Automatic transfer is made in the periodicity selected in advance by the customer, in accordance with the information mentioned in the application established by the bank;   
7.4 Customer is entitled to make the necessary amendments to the data mentioned in the original application, or refuse to use the service;  
7.5 In case of presence/availability of the amount at the customer’s account, the bank will make the automatic transfer on the day indicated by the customer in the application, except for the cases when the date mentioned coincides with the holiday established under the legislation. In such a case, automatic transfers operation will be performed on the next business day;  
7.6 Customer is obliged to always keep the sufficient balance at the account for the automatic transfers and pay for the service fee in the moment of transfer, in accordance with the rates applicable at the bank;    
7.7 Bank is entitled not to make the automatic transfer: 
a) in case of absence of the sufficient amount at customer’s account;  
b) The cases stipulated by the legislation;  
c) In case of outstanding debt of the customer to the bank;   
7.8 In case of standing payment order: 
7.8.1 In case of daily order - the attempt to complete the order will be made once a day. For a month. 
7.8.2 In case of weekly order - the attempt to perform the operation will be made once a day. For seven days. 
7.8.3 In case of monthly order - the attempt to perform the operation will be made once a day for seven days from the day of execution. 
7.8.4 In case of quarterly assignment - the attempt to perform the operation will be made once a day for seven days from the day of execution. 
7.8.5 In case of annual order - the attempt to perform the operation will be made once a day for seven days from the day of execution. In case of repeated unsuccessful attempts for three years one after another.  
7.8.6 In case of individual order - the attempt to perform the operation will be made once a day for seven days from the day of execution. 
7.9 In the absence of sufficient balance on account in the attempts provided for in the previous paragraph, the order will not be completed. 
7.10 In case of automatic payment in case of insufficient balance on the account, if there is sufficient amount to complete the order on the account within the next 3 (three) business days, the bank will resume the automatic transfer. Otherwise, the order will not be completed. 
7.11 An automatic transfer will not be performed if the balance remaining on the account after its transfer is not sufficient to pay the fee fixed by the bank for the automatic transfer. Automatic transfer will not be partially executed; 
7.12 For automatic transfers, the electronic payment documents created by the bank have the same legal force as the paper document printed on paper and confirmed under the signature of the person authorized to manage the account; 
7.13 Unless otherwise regulated by this Article, the conditions set forth in Article 3 shall apply to automatic transfers. 
 
Article 8 - Currency Exchange 
8.1 Bank provides the customer with information and brokerage service related to currency exchange;   
8.2 Currency exchange operation implies the sale of the existing funds at one of the currency accounts of customer, in exchange for the other. Currency exchange operations will be performed by the bank in accordance with the application of customer, under the commercial rate, fixed at the bank, or the rate agreed between the parties;  
8.3 Customers’ application can be presented as a paper document, as well as through the internet bank. The application, presented through the internet, has equal legal force to the paper document, printed on paper and signed by the customer;   
8.4 Bank undertakes to perform the currency exchange operation in case of presence of the necessary amount for performance such an operation at customer’s account (in consideration of the bank’s 
fee) and transfer the purchased amount upon performance of the currency exchange operation to customer’s account;   
8.5 Bank is entitled from the moment of receipt of the application for performance of the currency exchange operation by customer, to block the amounts at customer’s account, before completion of the operation within the framework of the amount to be sold by existing customer in the application, or in case of performance of the operation by the bank, before refusal; 
8.6 Bank does not undertake to meet the application regarding the performance of the currency exchange operation, if the request for performance of the currency exchange operation under the rate, indicated in the application, does not comply with the rate fixed by the bank; 
8.7 Customer is obliged to have a sufficient amount at the account for fulfillment of the order and pay the fee, fixed for the mentioned operation;  
8.8 The order/application, issued by the customer to the bank, is not subject to cancellation without the approval of the bank.   

Article 9 – Telephone Service 
9.1 Telephone service implies the following, without visiting the bank by customer, using the telephone connection, defined by the bank:   
a) Receipt of banking information;  
b) Registration for using various banking services and making amendments to the registered data:  
c) Performance of various banking operations within the limit;  
d) Making telephone calls via an automated answering system (robocall), including notifications regarding any debt, overdue payments, and/or other obligations on the Client’s account, as well as for informational, marketing and/or customer satisfaction survey purposes.
e) Expressing the wish of receipt or/and cancellation of various banking products (presenting the application to the bank);  
9.2 In order to receive the telephone service, customers should apply to the bank with the application; 
 
9.3 Customer Identification  
9.3.1 Code word is applied for customer identification, or the other method of identification defined by the bank;  
9.3.2 Bank is entitled to refuse the person who will not provide the telephone service, or cannot pass through the identification procedure;   
9.3.3 In case, if the bank has a doubt, that not the customer, but a third person is trying to receive the information, or perform the operation, bank is entitled to refuse to fulfil the telephone order;  
9.3.4 Customer orders the bank and authorizes the latter when contacting the bank by phone, after passing through the relevant identification procedures:  
a) Provide him with the information regarding his/her accounts;  
b) To perform the operations allowed by the bank within the framework of the telephone service under his order;   
c) To record any telephone conversation in the electronic database of the bank and in case of dispute, to apply it as evidence.  

Part III  
Article 10 –Rates, Payments 
10.1 The Customer is obliged to pay a fee to the Bank for using any of the services provided for in these Terms and in accordance with the rates and payment rules set by the Bank for the performance of banking operations within the framework of the aforementioned, given on the Bank's website or generally valid at the time of accrual. Also, if a foreign payment or exchange system is involved in the payment transaction (as well as changes thereto) or cancellation or refund transaction, an additional fee may be set by the foreign intermediary, which must be paid by the customer. 
10.2 If the customer uses the individually agreed tariff(s), upon assigning the status of "dormant account" as defined in these terms and conditions, the customer's services will be subject to the rates established by the bank for the performance of banking operations at that moment, which are given on the bank's website or are generally valid in the bank at the time of charging the commission. 
10.3 Bank is entitled to unilaterally change the applicable rate of the fee and the rules of their payment. Customer will be notified in advance about the aforementioned, under the rule stipulated by the present terms and conditions.  
10.4 The Bank is entitled to write off the service fee from any account of the customer without acceptance. If the amount payable and the amount credited to the account are in different currencies, the bank is entitled to make the conversion at the commercial exchange rate in the bank at the date of payment, and the cost of the conversion service is also written off the customer's account without acceptance (without the customer's consent). 
10.5 In case of the outstanding debt of customer to the bank, the funds are repaid in the sequence given below, at the same time, the bank is entitled, in any concrete case, to define/change the given rule of sequence of repayment of the outstanding debt to the bank:   
10.5.1. Credit indebtedness in accordance with the terms of the relevant agreement on credit products;  
10.5.2. Unauthorized Expenditure Fee (if any); 
10.4.1 Any other debt (if applicable);  
10.6 In case of non-payment of customer’s or any service fee, bank is entitled to stop or terminate any service stipulated by the present terms and conditions;  
10.7 In case of termination of any service, stipulated by these terms and conditions, the service fee, already paid by customer, will not be refunded to him/her.   
10.8 Detailed information on tariffs is available on the bank's website https://terabank.ge/ka/retail/cards/2018-sataripo-paketebi 

Article 11 – Responsibility, Restriction of Responsibility 
11.1 Parties are obliged to remunerate to each other for the damage(loss) imposed as a result of nonfulfillment/improper fulfillment of the agreement, under the rule established by the legislation;  
11.2 Customer is responsible for the damage caused as a result of unauthorized payment operation performed on the territory of Georgia, due to the stolen or lost payment instrument, or its illegal purloining, illegal use, no more than GEL 100. In addition, despite the above mentioned, customer is held fully responsible for the damage, related to the unauthorized payment operation, which is caused due to his criminal action, as well as non-fulfillment by him purposefully, or due to negligence, of the obligations, defined by these terms and conditions.   
11.3 The Bank shall not be liable to the customer for any loss or damage, loss of profit, business, income or planned savings related to the specified banking services / obligations; The Bank shall be fully exempted from any liability to the Customer for the consequences caused without the fault of the Bank. 
11.4 Bank is not responsible for non-fulfillment of the obligations which is caused:  
11.4.1 Due to the error committed in customer’s order or any other document;   
11.4.2 Due to any actions by the recipient or/and intermediary bank;  
11.4.3 As a result of the embargo/ban imposed upon the state of the recipient, or/and intermediary bank;  
11.4.4 As a result of refusal, or delay by the intermediary bank to fulfill the order; 
11.4.5 As a result of detaining the amount/stopping the operation for the purpose of enhancing the illicit income legalization or/and other legal purposes;  
11.4.6 As a result of performing the operation as per customer’s order; 
11.4.7 As a result of filling in the application by customer is a wrong, or incomplete manner, or/and wrong/inaccuracy information provided to the bank;    
11.4.8 As a result of malfunctioning of customer’s or other person’s own computer, telephone or/and other equipment (including any of the parts or/and accessories), or/and software; 
11.4.9 As a result of technical defects, system resetting, error in electrical transmission, or illegal penetration through the bank’s electrical systems and other electrical inputs; 
11.4.10 As a result of the actions of the telecommunications operator, internet provider and / or any other person whose services are directly or indirectly related to the provision of any of the services specified by the Bank under these terms, 
11.4.11 as a result of non-fulfillment of obligations by the Customer under these terms; 
11.4.12 As a result of neglecting the bank’s recommendations/instructions by customer; 
11.5 Except for the cases stipulated by the previous paragraph, when customer is performing the operation with the card, the bank is not responsible either:  
11.5.1 For the delayed, wrong, incorrect or unfulfilled operations, which are caused due to the international payment system error or technical reason;  
11.5.2 For the terms of factual reflection of the payment operation on customer’s account performed through the card, if the mentioned operation was performed on the equipment, which does not belong to the bank;   
11.5.3 For the loss, which might be implicated upon customer due to the existing gap between the date of payment operation, performed through the card and the date of reflecting the mentioned operation on customer’s account, between the currency exchange rates;    
11.5.4 For the fees arising as a result of processing of the payment operations by the international payment system outside of the bank’s network, and the gap between the rates;  
11.5.5 For damages incurred if, for reasons beyond the control of the Bank, the account, code word, PIN code or other information about the card (s) and its holder (s) became known to a third party (s); 
11.5.6 For unsanctioned use of the card, if the latter is not caused due to customer/cardholder;  
11.6  In case of loss of the card, bank is not held responsible:  
11.6.1 Before receipt of the written notification and for the purpose of enlisting it in the International Stop List, before payment of the fee by customer on the illegal payment operation performed through the card;  
11.6.2 For any illegal action taken through the card;  
11.6.3 For blocking the card as a result of false notification. 
11.7 The Customer is responsible for all authorized orders he / she issues after passing the identification. This implies the responsibility of the customer for the order or for any mistake made during the execution of the order, which was sent by the customer and / or a third party. The Customer is liable for damages (losses), any action, cost, liability, sanction that may be imposed on the Bank for non-compliance with the obligations assumed by the Customer. 
11.8 The parties are exempted from liability for non-fulfillment of obligations if these circumstances are caused by direct impact of an insurmountable force, including and not only: floods, earthquakes, fires, strikes, military action, blockades, acts or actions of state bodies, etc. (Force Majeure). In the event of force majeure, the parties are obliged to immediately notify the other party. The fulfillment of the obligations assumed by the parties will be postponed until the liquidation of force majeure circumstances. 
 
Article 12 -Communication 
12.1 Unless otherwise defined under these terms and conditions, customer should make any notification in a written form. Such a notice will be considered to be duly sent, if it is signed by customer and such one was delivered to the bank;  
12.2 Bank is entitled to send the notice to customer by one of the below listed means: 
· In a written form – by sending letter to the address delivered by customer to the bank, or the other known address. In addition, the bank is entitled to retrieve the alternative address of customer (registered in the civic/entrepreneurial registry etc.) and send the notice to the retrieved address. When delivering the written notice, bank is entitled to deliver the notice to any person residing at the sent address, despite the content of the notice;  
· Via electronic means – at the electronic address known to the bank or by sending notice through the customer’s internet bank.  
· By phone – by sending a brief text message to the cell-phone number given to bank by customer. 
· By allocating the information at the bank’s website, or/and bank’s branches/service centers. 
12.3 For the purposes of this article the notification is deemed delivered even in situation, if the addressee refuses to receive the notification, or avoids its delivery, or it is impossible to deliver notification if the addressee is absent more than once. 
12.4 The notice, sent by e-mail by the bank to customer, is deemed delivered on the day of issuing the confirmation from customer’s e-mail server (notification regarding the registration of the addressee in electronic mail). In case of absence of such confirmation, on the next calendar day;   
12.5 The brief text message, sent by the bank to customer, through internet-bank, is deemed delivered, on the day of sending the notice, while in case of allocating the information at the bank’s website/branches/service-centers – on the day of allocating the information;     
12.6 Communication between the parties is conducted in the Georgian language, in addition, bank is also entitled to conduct the communication with customer in the other languages, acceptable to customer; 
12.7 Parties contact each other at the address defined under the application, or/and the terms, or at any other address, which will be informed by one party to another party in a written form, Every party is obliged to notify another party in a timely manner, about change of the mentioned address(es), or any of its data, otherwise the notice, sent to the mentioned address, will be deemed duly delivered.   

Article 13 –Personal Data Processing 
13.1. The client confirms and agrees that the bank is authorized to: 
13.1.1 according to the rules established by the legislation, to obtain unlimited personal data necessary for the bank from the electronic database of the State Services Development Agency, from any register and/or from any other institution with identical or similar functions (private or public); 
13.1.2 to process all the credit/non-credit and other relevant information about the client, which is related to providing and receiving information to the credit information bureau in accordance with the rules and conditions stipulated by the legislation of Georgia. The information mentioned is processed for the purpose of analyzing the client's ability to pay and will be available to users involved in the credit information bureau in accordance with the law (loan granting organizations and information receivers/suppliers). 
13.1.3 to process the client's personal data in the bank’s branches, service center and/or facility(s) belonging to the bank's partner company(s), including ATM, self-service terminal and any other means, video monitoring, security, service improvement and in order to create evidence with legal force; 
13.1.4 to process the client's personal data, through audio monitoring, in order to satisfy the Bank's legitimate interests, including improving the service and creating evidence with legal force. At the beginning of each phone call, the bank will inform the client in advance about audio monitoring, in particular, that recording is in progress, and in accordance with the established standards and procedures, will explain to the client the right to refuse audio recording (except for the cases stipulated by the bank's established procedures). The client has the right to refuse the audio recording, in which case the bank terminates the telephone service and offers the client alternative ways of receiving the service: a) the client can apply to any branch of the bank to receive the service; b) apply to the bank through Internet or mobile banking, c) use online communication channels to obtain general information; 
13.1.5 process the client's personal data for the period established by law or for the period necessary for the purposes of data processing; 
13.1.6 to use any communication channel by means of an automatic voice message when providing any kind of information to the client, including a fixed telephone number, in the event that a fixed telephone number is indicated in the application submitted by the client to the bank. The Bank is exempted from any responsibility if the sending of an automatic voice message, including the provision of information via a fixed telephone number, results in the disclosure of the client's personal data to a third party; 
13.1.7 In compliance with the requirements of the legislation and in accordance with the rules and procedures established in the bank, to process the personal data of the client transferred by the client in connection with one banking service in case of using any other banking service by the client for the purpose of implementing the legitimate interests of the bank, as well as in the event that the purpose of data processing is compatible with the original purpose ; 
13.1.8 to link the information in its possession about the client's account(s) and banking services used by the client with information about additional cardholders; 
13.1.9 to process any personal data of a third party provided by the client, if, before transferring the information to the bank, the client's consent to the processing of the personal data of the persons about whom the information is transferred to the bank will be obtained in the form prescribed by the law; 
13.1.10 to make a decision with legal or other significant consequences for the client, automatically, on the basis of profiling, in compliance with the requirements of the law. 
13.1.11 If the bank has a client legal entity whose legal representative is a client natural person, if necessary, the natural person may use the personal data of the client as the data of the representative of the said legal entity. In such a case, the bank will process the data of the individual client for the purpose of fulfilling the duties assigned to the bank by law, protecting the legitimate interests of the bank and/or providing banking services to the aforementioned legal entity, as well as direct marketing offers and providing information/suggestions about banking services. 
13.1.12 Process personal data (including biometric data) in the process of remote identification for the purpose of identification/verification of the client and to the appropriate extent, taking into account the requirements of the law and the agreement. 
13.2. The client has the right to withdraw his consent at any time, in the same form in which he gave his consent. 
13.3. The bank is obliged to stop data processing within 10 business days from the client's request or inform the client of the reason for refusing the request. 
13.4. In case of giving consent, the client may be restricted from using banking services as a whole or in part. 

13.5. Terms of transfer of client's personal data 
13.5.1 The client declares his consent that the bank is entitled to transfer the client's personal data without additional, prior or subsequent consent of the client: 
13.5.1.1 to the courier company, for the purpose of sending/delivering relevant correspondence to the client; 
13.5.1.2 to law enforcement authorities or another person, in order to avoid and/or compensate for damages, as well as to perform tasks in the field of public interest defined by law (including crime prevention, crime investigation, criminal prosecution, administration of justice, etc.); 
13.5.1.3 to any local state organizations/services, in order to fulfill the requirements defined by the law by the Bank; 
13.5.1.4 to any state and international organizations/services of a foreign country and to any company registered in a foreign country (including the personal data of the client may be transferred to the said companies through specific communication channels, as a result of communication between the bank and the client), in the absence of proper data protection guarantees in the respective country and after receiving information about possible threats - within the scope/purpose of fulfilling the requirements defined by the legislation and for the purpose of implementing the legitimate interests of the bank and/or providing any banking services to the client; 
13.5.1.5 to international financial institutions, in order to obtain financing by the bank; 
13.5.1.6 to organizations providing services to the bank, external auditors of the bank, consultants, advisors, research organizations or persons with a similar function, for the purpose of receiving audit, consulting, evaluation, research or other similar services from the said persons or for the purpose of conducting research on the improvement of banking services; 
13.5.1.7 to any third party who provides services to the bank for the purpose of providing banking services to the client; 
13.5.1.8 for the purpose of monitoring and/or reporting the performance of obligations under the contract, including the fulfillment of obligations by the Bank to the mentioned third party; 
13.5.1.9 In order to realize the rights granted by the Bank under the agreement and/or other related agreement(s) and/or legislation and/or to fulfill the existing obligations, including those incurred by the client under the agreement and/or other related agreement(s) In case of non-fulfillment of obligations, for the purpose of finding the client and/or ensuring and monitoring the fulfillment of the obligations assumed by the client; 
13.5.1.10 to other clients of the bank and/or third parties, in order to provide services to the client by the bank and/or by another client of the bank, in the form and content determined by the bank. 
 
13.6. Direct Marketing
13.6.1  The customer declares his consent that the bank is authorized to process (including through an authorized person) any data of the customer obtained by the bank within the framework of the banking services provided by the customer to the bank and/or (including when the customer performs a payment operation) for the purposes of direct marketing and Contact the client through any communication channel registered with the bank (including telephone, e-mail address, etc.) in order to provide direct marketing offers and information/offers about banking services. If the contact channels recorded in the client's bank are in any way out of the client's possession/use, and the client has not notified the bank about this, the bank is not responsible for the sending of messages/making calls, possible or actual damage (losses) caused by sending messages/making calls or failure to send them. / implementation. 
13.6.2  The client has the right to refuse and/or withdraw at any time the expressed consent to the processing of data for direct marketing purposes. in the following ways: 
13.6.2.1 send a message to the Bank through the Bank's remote channels (through Internetbank or Mobilebank); 
13.6.2.2 visit any branch of the Bank and sign a direct marketing opt-out application in accordance with the Bank's standards. 
13.7. In the event that the client expresses his consent to data processing for direct marketing purposes, the bank will stop data processing for this purpose within 7 business days from the client's request. The client confirms that he has familiarized himself with the personal data protection policy posted on the bank's website https://terabank.ge/ge/1457. 

14. Data changes
14.1 The Customer is obliged to immediately inform the Bank about the changes and additions to the documents submitted to him / her by the Bank and the information provided and to attach the relevant documents to the notification. Prior to receiving notification of changes and relevant documents, the Bank completes its operations on the basis of previously submitted documents and information. The Bank is exempted from any liability if the information recorded in the application and / or otherwise by the Customer does not correspond to the Customer's identification data. 
14.2 Bank is not held responsible for the result(s) caused due to the receipt of the notice by the other person, sent in accordance with the contact information provided to the bank by customer.  

15. Ethics Principles
15.1. The Parties agree that their relationship shall be conducted in accordance with high standards of ethics, professionalism, and good faith. In particular, the Parties are obliged to:
15.2. Respect each other’s dignity, opinions, and professional boundaries in their interactions. Insulting, discriminatory, or degrading behavior shall not be permitted;
15.3. The Client shall not engage in conduct that, in Bank service centers (including adjacent areas) and/or through remote service channels (including telephone, email, communication applications) and/or other methods, expresses aggressive, insulting, humiliating, cynical, dignity-violating, mocking, discriminatory attitudes towards Bank employees, other Clients, and/or third parties; and/or damages the Bank’s or other persons’ property/inventory; and/or demonstrates hostile behavior; and/or through inappropriate behavior in a banking environment (verbal, gestural, or physical) creates an undesirable/intimidating/hostile environment; harasses Bank employees and/or Clients, which is manifested in stalking, coercion, and/or unwanted verbal, non-verbal (gestural), or physical behavior directed at such persons, intended to or resulting in the violation of their dignity and the creation of an intimidating, hostile, humiliating, cynical, dignity-violating, or insulting environment; engages in direct or indirect discrimination on the basis of race, skin color, language, sex, age, citizenship, origin, place of birth, place of residence, property or social status, religion or belief, national, ethnic or social affiliation, profession, marital status, health condition, disability, sexual orientation, gender identity and expression, political or other views, or any other grounds; abuses consumer rights through repeated and/or unreasonable requests and/or a high volume of unfounded inquiries, resulting in the disproportionate consumption of significant Bank resources and/or time in the course of communication with the Client or provision of services, thereby hindering the Bank’s normal operations and/or proper service delivery to other Clients; or in any other case, at the Bank’s discretion
15.4. In the event of a breach by the Client of the provisions of Clause 15.3, the Bank shall be entitled to suspend/terminate/refuse to provide the Client with any banking services/products provided for under these Terms and/or any other services, including closing the Client’s account(s).

16. Confidentiality 
16.1. Parties are obliged to keep confidentiality of any type of information received from another party. The aforementioned is not applicable for the information:   
a) Which is known to the information recipient party until delivery of the relevant information by the second party;  
b) Which will be disclosed in compliance with the legislation by the parties or for fulfillment;  
c)Which is disclosed for implementation/protection of the own rights by the parties under the court/arbitrary rule, or/and in conjunction with the course of the mentioned processes; d) Which can be legally obtained from the other sources;  
e) Which is permitted to be provided to the third persons in accordance with the present terms and conditions and any other paragraph.   
16.2. The obligation to keep confidentiality is valid even after termination of the agreement.  
 
17. Regulatory Legislation and Settlement of Disputes
17.1. Present terms and conditions are regulated and explained in accordance with the legislation of Georgia.  
17.2. Any dispute, controversy, or claim, which arises or concerns these terms and conditions, or any breach of these terms and conditions, shall be addressed through negotiations between the parties.  
17.3. In case if the dispute is not settled, parties will apply to the Court as per the bank’s location.  
 

18. Validity 
18.1. These terms and conditions will enter into force after customer fills in the relevant application, signs and delivers it to the bank or/and customer uses any of the banking services stipulated by these terms and conditions. In addition, part I and III of the terms and conditions will come into force, in full and only those articles from Part II of the terms and conditions, which concern with the service indicated by customer in the application or/and received service. In addition, if any of the validated article contains the indication on the other article of the terms and conditions, indicated articles are also valid.  
18.2. The agreement is valid for indefinite term, unless it is terminated as per the rule established under these   terms and conditions. 
18.3. If the bank or/and customer decide to terminate the service with any type of product, the agreement on termination will be valid only in conjunction with the indicated service.  
18.4. If under the present terms and conditions, including the articled of account, unless otherwise defined under the legislation of Georgia, bank is entitled to terminate the entire agreement at any time. In such a case bank sends the relevant notice to customer in the form agreed under these terms and conditions, at least one month prior to termination of the agreement.  
18.5. In case of breach of the obligations, undertaken as per these terms and conditions, by the customer, or in case of danger of his/her insolvency, or in case if within any jurisdiction, fulfillment of any liability, stipulated by these terms and conditions, has become, or will become illegal, bank is entitled to immediately terminate the agreement by sending the relevant agreement, relevant service, close the customer’s account(s) and claim full repayment of the outstanding debt by customer.   
18.6. Customer is entitled to terminate the agreement/or refuse to use the concrete service/product under the written notification sent to the bank one month prior, provided that customer fully repays the debt arising before termination. In addition, in case of the bank’s approval, the agreement may also be terminated before the mentioned term.   
18.7. Despite the basis for termination of the agreement, customer is obliged: 
18.7.1. To immediately fulfill all the outstanding obligations to the bank; 
18.7.2. To fully, immediately, withdraw the existing balance at the account. Otherwise, the bank will be entitled to transfer the existing balance at the account to the transit account of the bank 
18.8. The client has the right, without specifying any grounds, to refuse the remotely concluded contract within 14 (fourteen) calendar days from the conclusion/delivery of the remote contract. In addition, confirmation of the relevant application/agreement by the Client shall be deemed to be concluded/delivery. 
18.9. The Bank is entitled, in case of rejection of the remotely concluded contract, to charge the Client with the obligation to reimburse the costs in accordance with the contract, in proportion to the services actually provided by the Bank and the period. In addition, the bank has the right to oblige the client to reimburse the expenses incurred/to be incurred by him for the third party. The calculation of the expenses incurred/to be incurred is done on the basis of 365 days per year. 
18.10. The client must return the received amount and/or property in full to the bank immediately on the day of sending the notification about the cancellation of the remotely concluded contract, but no later than 30 (thirty) calendar days after sending the said notification. 
18.11. The Bank, immediately on the day of receipt of the notice of cancellation of the remote contract, but no later than within 30 (thirty) calendar days from the date of receipt, shall return to the client the amount paid by the client under the remote contract in full, minus the expenses incurred by the bank provided for in clause 17.9 of this contract. 
18.12. The contract concluded remotely as a result of the refusal will be considered terminated only after the full return of the money and/or property received by the client from the bank. 
18.13. In case of refusal of the contract concluded remotely, the contract related to it, which was concluded with the bank or a third party, on the basis of the contract concluded between the bank and the third party, is canceled. 
 
19.  Amendments 
19.1. Bank is unilaterally entitled to make amendments to the present terms and conditions and service rates. Bank will inform the customer about the aforementioned one month prior to the amendments coming into force. Under the rule stipulated by these terms and conditions, in which case customer is entitled to claim by presenting the due application, from providing the information by the bank under these terms and conditions, until it comes into force, to terminate all or any of the services, defined under these terms and conditions, for which he/she shall full repay the outstanding debt to the bank (if applicable). Otherwise, the amendments, proposed by the bank will be considered to be accepted by the customer;  
19.2. A change in terms / rates takes effect immediately, without prior notice to the Customer if: 
19.2.1. the change of the terms / rates of the service defined by the terms is made in favor of the customer and / or does not worsen the condition of the customer; 
19.2.2. New services, product is added to the terms or existing ones are replaced. 

20.  Final Provisions 
20.1. These terms and conditions have superior legal force over the terms and conditions of all early signed agreements or transactions signed between the bank and customer on the same subject.   
20.2. The words, applied in singular in terms and conditions, imply   plural and visa versus;   
20.3. Under the terms and conditions, the obligations arising by each party, are applicable for and binding for the legal successors and heirs of the parties;  
20.4. Customer is not entitled to assign or hand over any obligation, undertaken as per the terms and conditions, or granted authority to a third person. In addition, it does not rule out the bank’s right to accept the fulfillment proposed by a third person, whether the customer is agreeable, or not;  
20.5. Bank is entitled, without the approval of the customer, to fully or partly assign any right, acquired under the present terms and conditions, to a third person; 
20.6. The present terms and conditions have been drafted in the Georgian language. In case, if a non-Georgian version of the terms and conditions is available and any controversy arises between the Georgian and non-Georgian versions, Georgian version prevails;   
20.7. In case of breaching the obligations, arising from the agreement, and/or legislation, by the customer, non-use by the bank of such right(s) does not form the basis for waiver of the right arising as a result of the agreement or/and legislation.
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