Information Sheet on the Terms of Insurance of the Bank’s Credit Portfolio against the Risk of Damage/Destruction/Loss of Property
The insurance terms defined by this Information Sheet apply to those borrowers who, at the time of entering into a credit agreement with the Bank, chose that their credit be included in the part of the Bank’s credit portfolio insured with JSC “Insurance Company GPI Holding” (ID No.: 204426674).
1. Definitions
1.1. Beneficiary/Policyholder/Bank - Beneficiary/Policyholder/Bank - the person authorized to receive insurance indemnity - JSC “Terabank” (ID No.: 204546045).
1.2. Insurer - JSC “Insurance Company GPI Holding” (Insurer); ID No. 204426674; address: Tbilisi, Kostava St. No. 67.
1.3. Insurance Agreement - the agreement between the Bank and the Insurer, consisting of the present terms, the relevant application and the policy/policies issued on its basis.
1.4. Insurance Period - the validity period of the insurance, which is indicated in the policy.
1.5. Sum Insured / Indemnity Limit - the maximum amount subject to indemnification during the insurance period. The policy may determine a separate limit for different types of property and risks (sub-limit).
1.6. Premium - the monthly insurance contribution which the Borrower pays to the Bank.
1.7. Earned Premium - the part of the premium corresponding to the ratio of the period from commencement of the insurance to a particular date to the initial insurance period.
1.8. Deductible - the amount that is not indemnified. It is deducted from the insurance indemnity for each and every event.
1.9. Insurance Territory - the specific address to which the insurance applies.
1.10. Insured Event - an event as a result of which the loss incurred is subject to indemnification. An insured event shall be considered damage/destruction of insured property occurring during the validity of the insurance as a result of the occurrence of an insured risk.

2. Property Insurance
2.1. The following property is subject to insurance:
2.1.1. Structural elements of buildings and structures - engineering elements that constitute an integral part of buildings and structures.
2.1.2. Interior finishing of buildings and structures (renovation) - all types of plastering and painting works of walls, floors and ceilings, including used materials and decorative elements; also their finishing with any type of material; doors and windows, glazing and partitions.
2.1.3. Communication equipment: water-supply and sewage systems, electrical wiring and gas pipelines.

2.2. The following are not subject to insurance:
2.2.1. ATMs, self-service terminals and quick-payment machines.
2.2.2. Precious metals and products made of them, precious stones, furs and products made of them, items of special historical or cultural value, works of art and other types of collections.
2.2.3. Securities, money, any other types of documents, manuscripts, drawings, samples.
2.2.4. Electronic information, programs and other intangible assets.
2.2.5. All types of above-ground and underground transmission and distribution lines intended for the transmission of electricity and all other types of information communication.
2.2.6. Chemical and oil-refining plants, explosive, toxic and radioactive substances.
2.2.7. Mines, quarries.
2.2.8. Animals, birds, plants, seedlings, crops and their harvest.
2.2.9. Vehicles and other movable equipment: automobiles and trailers, tractors, bulldozers and other specialized equipment.
2.2.10. Machinery and production lines.
2.2.11. Inventory, furniture and equipment, interior items.
2.2.12. Commodity and material stocks.

3. Time of Commencement and Termination of Insurance
3.1. In respect of a specific loan included in the credit portfolio and the immovable property mortgaged to secure it, insurance begins from the moment the loan is issued and terminates:
3.1.1. In the case of full destruction of the immovable property mortgaged to secure the loan, by payment of the relevant insurance indemnity or, if relevant grounds exist, by refusal to pay the insurance indemnity.
3.1.2. By termination of the relevant mortgage agreement regarding the mortgaging of the immovable property to secure the loan.
3.1.3. By repayment of the credit indebtedness existing toward the Policyholder by the Borrower/Owner or his/her heir or any other third person.
3.1.4. In the event of termination of the present Agreement in respect of a specific loan.
3.1.5. In the event of termination of the loan agreement concluded between the Policyholder and the Borrower.
3.1.6. By realization/enforcement of the relevant mortgage agreement regarding the mortgaging of the immovable property to secure the loan. For clarification, the parties confirm that realization/enforcement of the mortgage agreement also includes the stage of issuing a writ of execution.
3.1.7. Upon write-off of the loan concluded between the Policyholder and the Borrower; for the purposes of this clause, a loan shall be deemed written off if the Borrower does not pay the amount provided for by the loan and 12 (twelve) months have elapsed from the last payment made by the Borrower.
3.1.8. If the relationship contemplated by the agreement between the parties is terminated, the insurance of the credit portfolio insured on the basis of such relationship shall also terminate.
3.2. The Insurer shall be released from indemnification and insurance indemnity shall not be paid if, for any reason, no agreement on mortgaging immovable property to secure the loan is concluded between the Borrower and the Policyholder.

4. Insured Risks
4.1. Direct loss caused as a result of damage/loss or destruction of the insured property shall be indemnified as a result of the risks indicated below. The Borrower may purchase insurance coverage for one or several categories of risks.
4.2. Group A
4.2.1. Fire - fire that spreads by itself outside the place intended for making fire.
4.2.2. Lightning strike - direct damage caused to property as a result of atmospheric discharge.
4.2.3. Explosion - explosion caused by a sudden increase in the force of gas or steam pressure. Explosion of reservoirs is covered where the reservoir walls rupture and pressure equalizes from the outside and inside.
4.2.4. Crash of aircraft - falling of a piloted aircraft or spacecraft, as well as their parts.
4.3. Group B
4.3.1. Natural events - hail, flood, earthquake, landslide, avalanche, ground heave or subsidence, physical damage caused by the weight of snow, movement of air masses at a speed exceeding 20 m/s caused by natural processes in the atmosphere.
4.4. Group C
4.4.1. Theft, attempted theft - means secret taking or attempted taking of insured property in the insured territory by unlawful entry, with the intent of unlawful appropriation.
4.4.2. Robbery, armed robbery - unlawful acts provided for by the Criminal Code of Georgia.
4.5. Group D
4.5.1. Unlawful act of third parties directed toward intentional damage or destruction of insured property.
4.5.2. Collision of vehicles.
4.5.3. Flooding - caused by an accident in the water-supply, heating and sewage system, leakage of water from the sprinkler system of automatic fire-extinguishing equipment, or negligent action of third parties.
4.5.4. Smoke damage - destruction or damage of insured property as a result of smoke suddenly generated from fire-producing or fire-using heating equipment located on the territory of the insured property.

5. Exclusions
5.1. The insurance does not indemnify damage or loss caused by the following circumstances:
5.1.1. Penetration or leakage of substances, pollution.
5.1.2. Self-ignition, boiling, rotting, changes in weight, mold, fermentation or other natural processes undergone by the insured property.
5.1.3. By rodents and/or pests.
5.1.4. Collapse or damage of buildings, structures or their parts, as well as property located therein, if caused by defects in construction, manufacture or material.
5.1.5. By fraudulent acts of any person (“fraudulent act” as defined by Article 180 of the Criminal Code of Georgia).
5.1.6. By wear and tear, depreciation or devaluation.
5.1.7. By any pre-existing causes prior to insurance.
5.1.8. By subsidence, shifting or any other movement of soil, if caused by blasting works, extraction of soil from caves or quarries, earthworks, works carried out for the extraction of minerals and/or any other non-natural events.
5.1.9. By earthquake, if the damage/destruction of the insured property was caused by an earthquake with a strength of less than 4.0 magnitude on the Richter scale.
5.1.10. By entry of snow, hail or water into the insured object or structure through open windows or doors, as well as through other openings made intentionally or created by age or construction defect.
5.1.11. By explosion of mechanisms of internal-combustion machinery that arises in combustion chambers.
5.1.12. By failure of electrical devices caused by lightning strike, although fire caused by lightning strike is insured.
5.1.13. During treatment of insured property by fire, heat or other thermal impact contemplated by a technological process.
5.1.14. By self-ignition of property arising from its natural properties.
5.1.15. By disappearance of insured property or any item or part.
5.1.16. By dampness.
5.1.17. Loss arising from long-term exposure to smoke.
5.1.18. Loss caused by overloading of the water-supply/heating system.
5.1.19. Loss caused by flooding inflicted on buildings not yet put into operation and property located inside them.
5.1.20. By intentional action or gross negligence of the Borrower and persons authorized by him/her in relation to insured property.
5.1.21. By confiscation, requisition, seizure or damage/destruction of insured property by order of state authorities.
5.1.22. By the impact of nuclear explosion, radiation or radioactive contamination.
5.1.23. By military action, whether war is declared or not, armed rebellion, mass disorder or civil unrest, strike, civil war, military coup or popular uprising, revolution, act of military or usurped power, martial law or state of emergency or any other event or circumstance as a result of which martial law or a state of emergency is declared, or causes arising from any of the foregoing.
5.1.24. As a result of any terrorist act or attempt thereof.

6. Increase of Hazard
6.1. During the validity of the insurance agreement, the Borrower is obliged to notify the Bank upon receiving information about an increase of hazard, i.e. essential circumstances that arose after the conclusion of the insurance agreement.
6.2. Essential circumstances include, for example, transfer of insured property by lease or pledge, transfer of rights to the property to another person, significant damage, destruction or reconstruction of insured property, leaving it unattended, and change of information indicated in the insurance application.
6.3. If the Client intentionally caused the increase of hazard, the Bank may terminate the insurance agreement without observing a prior notice period.
6.4. Upon receiving information about an increase of hazard, the Bank may require amendment of the insurance agreement terms, increase of the premium or termination of the agreement.
6.5. If the Borrower refuses to change the terms of the insurance agreement or pay an additional premium, the insurance agreement shall cease to be effective from the moment of increase of the hazard.
6.6. Irrespective of whether an increase of hazard occurred, the Bank has the right, during the term of the insurance agreement, to inspect the condition of the insured property and the accuracy of the provided information.

7. Sum Insured
7.1. The sum insured for each property to be insured must not exceed its real value. If during the insurance period it is discovered that the sum insured exceeds the real value, then both parties have the right to reduce the sum insured to the real value of the property; this must be mutually agreed in writing.
7.2. Real value is determined:
7.2.1. For buildings and structures, interior finishing and communication equipment: costs necessary for constructing the building, restoring the interior finishing and communication equipment at the same place, taking into account analogous use and technologies, less depreciation.
7.3. The ratio between the sum insured and the real value is determined for each separate object/group of objects.
7.4. As insurance indemnity, including costs of saving the insured property, no more than the sum insured or the real value of the property shall be indemnified.
7.5. The sum insured shall be reduced by the amount of all indemnified losses and applied deductible. The sum insured shall be reduced from the moment of occurrence of the insured event.
7.6. After restoration or repair of damaged property, the Borrower may restore the initial sum insured in exchange for payment of an additional premium.

8. Obligations of the Parties:
8.1. The Borrower is obliged to pay the premium in the amount indicated in the schedule. In the event of breach of the premium payment schedule, the Insurer shall be released from performance of obligations undertaken under the insurance agreement.
8.2. The Borrower is obliged, in addition to the information contemplated in the application, to provide the Bank with any other information that is of essential importance for the occurrence of the hazard or insured event.
8.3. The Borrower is obliged to take all reasonable measures to avoid damage to insured property as a result of an insured risk.
8.4. Upon occurrence of an insured event, the Borrower is obliged to:
8.4.1. Immediately upon discovering the insured event, but no later than 48 hours from the event, notify the Bank through the 24-hour hotline (+995 32) 255 00 00, except where during official non-working days it was impossible to have information about the event.
8.4.2. The notice must be confirmed in writing, electronic form being permitted, within 5 (five) business days.
8.4.3. Immediately upon discovering the insured event, also notify the following about the insured event: in the case of unlawful acts of third parties - the relevant law-enforcement authorities; in the case of explosion, fire or lightning strike - the relevant state fire-protection authorities; in the case of an accident in water-supply, sewage, electrical wiring and gas pipeline systems - the relevant responsible agency.
8.4.4. Before representatives of the Bank, law-enforcement authorities or other competent agencies arrive, collect accessible preliminary information about the causes and circumstances of the event and provide it to the Bank for further investigation of the circumstances.
8.4.5. Take reasonable and available measures during the insured event to stop or reduce the loss or to save the insured property.
8.4.6. Preserve the damaged property until representatives of the Bank arrive in the condition in which it was found after the insured event; however, the Borrower is authorized to change the external appearance of the damaged property only if such action is aimed at ensuring safety or reducing the loss and is agreed with the Bank.
8.4.7. No later than 1 month from the date of the insured event, at the Bank’s request, provide a written application, electronic form being permitted, containing all circumstances known to the Borrower regarding the details of the insured event and, in the case of destruction, damage or other loss of property, a description of the relevant property and documentation confirming its value as of the date of the insured event.
8.4.8. Together with the loss application, submit documentation issued by competent state authorities or private agencies confirming the fact and causes of the insured event: in the case of explosion, fire or lightning strike - the conclusion of state fire-protection authorities; in the case of an accident in water-supply, sewage, electrical wiring and gas pipeline systems - the conclusion of the relevant competent agency; in the case of a natural disaster - a certificate from state meteorological authorities; where law-enforcement authorities participate in investigating the circumstances causing the loss - a certificate from the relevant law-enforcement authorities on the progress of legal investigation.
8.4.9. In addition to the above, the Bank may request other documents from the Borrower, taking into account specific circumstances, where due to the absence of the requested documents it is impossible for the Bank to establish the fact of the insured event and determine the amount of loss.
8.4.10. Allow the Bank/Insurer to inspect the damaged insured property in order to verify the amount of loss.
8.4.11. Submit a document confirming ownership right or other property interest in the destroyed, lost or damaged property as of the moment of occurrence of the insured event.
8.5. In the event of non-performance of the obligations provided for by the present insurance terms, the Insurer is authorized to refuse indemnification of the sum insured.
8.6. Payment of insurance indemnity may be deferred if:
8.6.1. An independent examination is being conducted regarding the causes and circumstances of the insured event and the amount of loss. In such case, the term for payment of insurance indemnity shall be extended by the period necessary for the examination.
8.6.2. Law-enforcement authorities are conducting an investigation into the insured event with respect to you/the Beneficiary - until completion of the investigation.

9. Safety Requirements
9.1. The Borrower is obliged to maintain in proper condition the building in which the insured property is located; the building must not be in an emergency/unsafe condition, the roof must not be damaged, and water leakage must not occur.
9.2. The Borrower is obliged to maintain the safety of the insured property. Even if the building in which the insured property is located remains unattended, the doors, windows or other types of entrances/exits and premises of the building must be properly closed.

10. Insurance Indemnity
10.1. The loss shall be indemnified after the fact of occurrence of the insured event is documented.
10.2. Insurance indemnity is determined:
10.2.1. In the case of complete destruction of property - within the limits of its real value, not exceeding the sum insured, less salvage value. Salvage value means the value of the property remaining after occurrence of the insured event.
10.2.2. In the case of partial damage to property - according to the costs necessary to restore it to the condition existing immediately before the event.
10.3. The Borrower may not renounce the remaining property left after occurrence of the insured event, regardless of the degree of its damage. The salvage value of the property shall be deducted from the amount to be indemnified.
10.4. In the case of complete destruction of property, the Insurer is authorized to indemnify the sum insured in full, less the relevant deductible, without deducting the salvage value of the property. At the same time, ownership right to the property deemed completely destroyed shall transfer to the Insurer.
10.5. Property may be considered completely destroyed if the costs of its repair and restoration exceed 80% of its real value.
10.6. Restoration costs include:
10.6.1. Costs of repair materials.
10.6.2. Costs of remuneration for repair works.
10.6.3. Costs necessary to deliver materials to the place of repair.
10.6.4. Other costs necessary to restore the insured property to the condition existing before the insured event.
10.7. The following shall not be indemnified under insurance indemnity:
10.7.1. Costs directed toward changing or improving the insured property.
10.7.2. Any costs not directly directed toward restoring the damaged property.
10.8. Restoration costs are calculated based on market prices existing at the time of the insured event.
10.9. During restoration works, depreciation of parts and components to be replaced in the repair process shall be deducted from the costs.
10.10. The total amount of indemnity, less the deductible, shall not exceed the amount of the sum insured indicated in the policy.
10.11. The unpaid part of the premium provided for by the insurance agreement shall be deducted from the insurance indemnity.
10.12. Costs related to saving the insured property and agreed in advance with the Insurer shall be indemnified. Costs incurred for saving insured property shall also be indemnified if, due to the circumstances, agreement with the Insurer is impossible and the costs are reasonable in relation to the value of the property to be saved.
10.13. If at the time of occurrence of the insured event the real value of the property is found to be greater than the sum insured, then the loss shall be indemnified proportionally to the ratio of the sum insured of the insured property to its real value, so that the amount to be indemnified constitutes the same percentage of the actual loss as the sum insured constitutes of the real value of the insured property.
10.14. Each loss shall be indemnified less the deductible, the amount of which is 2% of the sum insured, minimum GEL 500, and for natural disasters 5% of the sum insured, minimum GEL 500.

11. Subrogation/Recourse
11.1. After payment of insurance indemnity, the right of claim against the person responsible for the loss transfers to the Insurer within the limits of the amount paid.
11.2. The Borrower is obliged to transfer to the Bank all documents, evidence and information necessary for exercising the transferred right of recourse against the third party responsible for the loss, if such documents exist.
11.3. If, due to the fault of the Owner/Borrower, exercise of the right of recourse by the Insurer has become impossible, the Insurer has the right to refuse payment or demand return of the paid insurance indemnity.

12. Refusal to Pay Insurance Indemnity
12.1. An insured event shall not be subject to indemnification if:
12.1.1. The Borrower fails to ensure transfer to the Bank of the documents necessary for the Insurer to exercise the right of recourse.
12.1.2. The Borrower fails to transfer to the Bank ownership right to the remnants of lost/destroyed/perished property.
12.1.3. The Owner/Borrower or their family member intentionally or by gross negligence committed an unlawful or other act directly connected with occurrence of the insured event.
12.1.4. The information/documentation submitted to the Bank is false.
12.1.5. The Owner/Borrower refused to ensure participation of the Insurer’s representative in investigating the causes of the insured event, the amount of damage caused and other data related to the insured event.
12.1.6. The Owner/Borrower failed to submit to the Bank any document provided for by this Agreement.
12.2. The Bank is authorized to unilaterally cancel the insurance agreement, of which it shall notify the Borrower in writing 14 (fourteen) calendar days before cancellation. In such case, the premium to be returned shall be calculated by deducting the earned part from the total premium.
Note: The information defined by this Information Sheet does not constitute full and exhaustive information on the insurance terms. Accordingly, becoming acquainted with it and the Bank making explanations related to it does not give rise to legal consequences and, accordingly, to claims among the Bank, the Insurer and the Client.
The Client is authorized to submit insurance from any other insurance company, whereby:
a) at minimum, the indebtedness arising from the credit to be issued must be secured against the risk of death of all clients of the credit to be issued;
b) the Bank must be designated as the sole beneficiary;
c) the relevant insurance company must not be able to change/cancel the policy without agreement with the Bank;
d) the indebtedness arising from the credit must be insured for its full term, and the Borrower must have fully paid the insurance premium for the same term;
e) different terms must not worsen the position of the Bank as beneficiary.

