Agreement on Insurance Services
Information Sheet on the Terms of Insurance of the Bank’s Credit Portfolio against the Risk of Death of the Borrower/Borrowers
The insurance terms defined by this Information Sheet apply to those borrowers who, at the time of entering into a credit agreement with the Bank, chose that their credit be included in the part of the Bank’s credit portfolio insured with JSC “Insurance Company GPI Holding” (ID No.: 204426674).
1. Parties Participating in the Insurance
1.1. Insurer - JSC “Insurance Company GPI Holding” (ID No.: 204426674).
1.2. Insured - the borrower of JSC “Terabank”.
1.3. Beneficiary/Bank/Policyholder - under the present insurance terms, the beneficiary is JSC “Terabank” (identification number 204546045).
1.4. Borrower - a debtor natural person who is a party to the relevant credit agreement concluded with JSC “Tera Bank”.
1.5. Insured Event - the death of the Insured for any reason, including death caused by an accident, subject to the exclusions established by this Agreement.
1.6. Credit Agreement - an agreement concluded between JSC “Terabank” and the Borrower, which determines the terms of use of the relevant loan.

2. Sum Insured and Insurance Indemnity
2.1. The sum insured is the principal amount of the loan determined by any type of credit agreement, which decreases in accordance with its repayment.
2.2. Insurance indemnity is the amount of money which the Insurer pays to the Beneficiary upon the occurrence of an insured event and is equal to the principal amount of the loan as of the moment of the Borrower’s death. In the event of indebtedness, the amount to be indemnified shall be reduced by the amount of unpaid insurance premium.

3. Insurance Period
3.1. The insurance period is the period of time during which the insurance is in force. Under the present terms, the insurance period is effective until the expiry of the credit period/obligation determined by the relevant credit agreement.
3.2. The Borrower shall be deemed insured for life from the moment the loan is issued by the Beneficiary.
3.3. If a particular loan provides for more than one borrower, the present insurance terms shall apply fully to all such borrowers, as joint and several debtor(s).

4. Age of the Insured
4.1. The age of the Insured at the moment of insurance must not be less than 18 years.
4.2. The insurance shall not be automatically renewed if, at the moment of renewal of the insurance, the age of the Insured exceeds 73 years.

5. Insurance Premium and Payment Terms
5.1. The premium must be paid by the Policyholder in accordance with the schedule.
5.2. If payment of the insurance premium is not made for 3 (three) consecutive months, the insurance in respect of which such debt is accrued shall be deemed cancelled, and an insured event occurring after its cancellation shall no longer be subject to review/indemnification.
5.3. The Bank is authorized, in accordance with the procedure established by legislation and by agreement with the Policyholder/Beneficiary, to cancel the insurance. In such case, the unearned part of the insurance premium shall be returned to the Policyholder according to the principle of rounding to a month. Each incomplete month shall be considered a full month.

6. Terms of Insurance Indemnity
6.1. Upon receiving notice/information about the occurrence of an insured event, the Beneficiary shall notify the Bank of the occurrence of the insured event within the term provided for by the Agreement.
6.2. The Beneficiary is obliged, upon receiving the relevant information, to send a notice to the Bank regarding the event (the Borrower’s death) no later than within 1 (one) week from receiving the information. Notice shall be delivered by sending it to the e-mail address of the contact person indicated in the cooperation agreement. At the same time, cases shall not be considered insured events if more than 90 (ninety) calendar days have elapsed from the death of the Insured until the Beneficiary was informed.
6.3. A necessary condition for insurance indemnity is the submission by the Beneficiary to the Insurer, within a maximum of 18 (eighteen) months from informing the Insurer, of the following documentation:
6.3.1. The medical application completed by the Insured at the moment of arranging the insurance, if at the moment of issuing the loan the Beneficiary required it and completion of such application was mandatory for the Borrower, and if the original document has not been provided to the Bank.
6.3.2. A copy of the Insured’s death certificate or a copy of a court decision declaring the person dead.
6.3.3. A medical certificate indicating the causes of death and the stages of development of the disease, specifically Form No. 106-4 and Form No. 100, or a copy of the death epicrisis/extract from the medical history.
6.3.4. In the case of death of the Insured person caused by an accident, an act drawn up by the relevant law-enforcement authorities.
6.3.5. A copy of the loan agreement and a loan statement.
6.3.6. A copy of the Insured’s identity card.
6.3.7. If the cause of death is not established by the other submitted documents, then, according to the Bank’s request, a medical/forensic medical examination report indicating the direct cause of death.
6.4. If the documents submitted to the Bank do not establish the cause of death, the Bank may request additional documents related to the death of the Insured.
6.5. The Insurer shall indemnify the principal amount of the loan existing as of the date of death of the Borrower/Co-borrower, taking into account the Borrower’s/Co-borrower’s determined share participation in the loan, which share participation is determined according to the information provided by the Beneficiary to the Insurer after the loan is issued.
6.6. The parties agree that an insured event for which the insurance indemnity payable to be issued for each Borrower in total, taking into account all loans, does not exceed GEL 2,000 (two thousand), shall be paid only on the basis of submission of the Borrower’s death certificate. The Insurer reserves the right to review and/or change this condition at its discretion after 6 months from signing this annex, on the basis of prior agreement with the Policyholder. For the avoidance of any doubt, the parties agree that if the Insurer independently obtains medical documentation related to such case, the insured event shall be regulated through the standard process.

7. Exclusions - in the event of the death of the Insured, insurance indemnity shall not be paid if the insured event occurred:
7.1. By war, invasion, military actions, whether war is declared or undeclared, civil war, revolution, rebellion; by a strike, if such strike is directed toward a coup; by the act of any person acting on the instructions of any organization or independently, whose purpose is to overthrow de jure or de facto authority by means of a military coup or to influence it by terrorist or forceful methods.
7.2. Death caused by COVID-19 during an epidemic/pandemic period.
7.3. By environmental contamination caused by ionizing radiation, radioactive contamination of the environment, or ignition of nuclear fuel.
7.4. By the Insured being under the influence of narcotic, psychotropic or toxic substances.
7.5. If the Insured, while under the influence of alcohol, was driving a motor vehicle and a traffic accident occurred, or death caused by alcoholic intoxication of the Insured.
7.6. By suicide committed by the Insured or attempted suicide, intentional self-injury.
7.7. By murder of the Insured, attempted murder or bodily/health injury, in which the Policyholder and/or other borrowers of the loan and/or the Borrower’s heirs appear as direct or indirect participants.
7.8. By the commission or attempted commission by the Insured of a crime provided for by the Criminal Code, or during the commission/attempted commission of a crime.
7.9. By infection of the Insured with AIDS or HIV.
7.10. By mental illness of the Insured or clouding of mind/consciousness caused by mental illness.
7.11. By the participation of the Insured in the conduct of a military or operational-search operation, where a military or operational-search operation means an armed special operation, and if the Insured’s death is caused by such operation.
7.12. In the course of a military, police or operational-search operation conducted against the Insured.
7.13. By the participation of the Insured in a speed competition using any land, air or water vehicle.
7.14. By the Insured voluntarily putting himself/herself in danger, except where his/her action is directed toward saving a human life.
7.15. By the Insured fulfilling the terms of a wager, performing acrobatic tricks, setting a record or attempting to do so.
7.16. By the participation of the Insured in professional sports (competition, training, demonstration performance).
7.17. By the participation of the Insured in the following amateur sports: combat sports, scuba diving, parachute or hang-glider jumping, rock climbing, alpinism, speleology.
7.18. During the waiting period, death of the Insured as a result of the following serious disease(s): malignant tumor, liver fibrosis or cirrhosis, chronic liver failure, hepatitis C, chronic kidney failure, chronic heart failure, congenital heart anomalies, diabetes mellitus or its complication, diabetes insipidus or its complication, cerebrovascular diseases.

The duration of the waiting period shall be determined as follows:
	Secured loans
	8. 12 months

	Unsecured loans
	6 months


8. Conditions for Termination/Cancellation of the Insurance Agreement:
• Expiry of the term of the Agreement;
• Payment of indemnity for the insured event;
• If the obligation arising from the credit agreement has been fully repaid ahead of schedule; in such case, the unearned premium shall be returned to the Policyholder, if the relevant amount has been paid in advance, according to the principle of rounding to a quarter. Each incomplete quarter shall be considered a full quarter.
Information on cancellation/termination of the insurance agreement at the initiative of the Beneficiary must be provided to the Insurer by the Beneficiary or the Policyholder.
Life Insurance Instruction:
	Age
	Maximum limit (in total for each borrower)

	18-55 years
	GEL 200,000

	56-60 years
	GEL 75,000

	61-65 years
	GEL 30,000

	66-73 years
	GEL 10,000

	Process: Insurance is carried out automatically, without completion of a health application.


1. Insurance above the limits, sub-limits and age thresholds indicated in the table is possible upon prior agreement with the Insurer, on the basis of an individual risk assessment, after completion of the relevant health questionnaire and, if requested, after conducting medical examinations. In such case, the annual tariff shall not exceed 2.1%.
2. Upon the Borrower reaching the age of 73, the insurance shall terminate and shall no longer be subject to automatic continuation.
3. The costs of medical examinations required by the Insurer for the individual assessment of the Borrower’s risk shall be borne by the Policyholder.
4. In accordance with this annex, the Borrower shall be deemed insured for life from the moment of taking the loan, and the obligation to pay the premium shall arise in accordance with the insurance premium payment schedule.
Note: The information defined by this Information Sheet does not constitute full and exhaustive information on the insurance terms. Accordingly, becoming acquainted with it and the Bank making oral explanations related to it does not give rise to legal consequences and, accordingly, to claims among the Bank, the Insurer and the Client.
The Client is authorized to submit insurance from any other insurance company, whereby:
a) at minimum, the indebtedness arising from the credit to be issued must be secured against the risk of death of all clients of the credit to be issued;
b) the Bank must be designated as the sole beneficiary;
c) the relevant insurance company must not be able to change/cancel the policy without agreement with the Bank;
d) the indebtedness arising from the credit must be insured for its full term, and the Borrower must have fully paid the insurance premium for the same term;
e) different terms must not worsen the position of the Bank as beneficiary.

