Information Sheet on the Insurance Conditions for the Bank’s Credit Portfolio against the Risk of Death of the Borrower/Borrowers
The insurance conditions defined by this Information Sheet apply to those borrowers who, at the time of entering into a credit agreement with the Bank, chose for their credit to be included in the part of the Bank’s credit portfolio insured with JSC “Insurance Company Imedi L” (ID No.: 204919008).
1. Definitions:
Unless otherwise defined by the contract or implied from its context, the terms set out below in this agreement shall have the following meanings:
1.1. Unsecured Loan - a loan that is not secured by any means of security and, under the Policy Holder’s/Bank’s internal regulations, is considered an unsecured loan; for the avoidance of doubt, a loan exceeding GEL 80,000 (eighty thousand), for the purposes of this Agreement, constitutes a secured loan;
1.2. Insurance - insurance of the credit portfolio provided for by this Agreement;
1.3. Beneficiary/Policyholder/Bank - the person authorized to receive insurance indemnity - JSC “Terabank” (ID No.: 204546045);
1.4. Borrower/“Co-Borrower” - an individual and/or individual entrepreneur who is a party to a loan agreement and who chose insurance with the Insurer for the outstanding principal amount of the loan against the risk of the borrower’s death;
1.5. Waiting Period - the period during which the death of the borrower caused by severe disease(s) is not subject to indemnification;
1.6. Severe Disease - malignant tumor, liver fibrosis or cirrhosis, chronic liver failure, hepatitis C, chronic kidney failure, chronic heart failure, congenital heart anomalies, diabetes mellitus or its complication, diabetes insipidus or its complication, cerebrovascular diseases (except for the first occurrence of stroke). Diseases included in this group of diseases are determined according to the tenth revision of the World Health Organization’s International Statistical Classification of Diseases and Related Health Problems;
1.7. Insurance Event - the death of the borrower for any reason, except for the exclusions defined by the Agreement;
1.8. Credit Indebtedness - the aggregate indebtedness of the unpaid principal amount(s) of the specific borrower’s loan(s) (for the avoidance of doubt, this does not include accrued interest and penalties/liquidated damages), which forms part of the credit portfolio;
1.9. Loan - any type of loan issued by the Policyholder to the borrower;
1.10. Loan Category - a secured loan or an unsecured loan;
1.11. Credit Portfolio - the aggregate outstanding principal indebtedness of the loans provided for by the Agreement and issued by the Policyholder during the term of the Agreement, whose borrower/borrowers selected/decided to insure the outstanding principal indebtedness of the loan with the Insurer against the risk of the borrower’s death. It also includes the aggregate outstanding principal indebtedness of loans issued before the entry into force of the Agreement that were not insured and whose borrowers, during the period of validity, entered into a transaction with the Policyholder on insuring with the Insurer the outstanding principal indebtedness of loans issued to them against the risk of death of the relevant borrowers (for the avoidance of doubt, this does not include accrued interest and penalties/liquidated damages).
1.12. Secured Loan - a loan secured by immovable property, a motor vehicle and/or a deposit/certificate of deposit and considered a secured loan under the Bank’s internal regulations. For the avoidance of doubt, a loan exceeding GEL 80,000 (eighty thousand), for the purposes of this Agreement, constitutes a secured loan;

2. Commencement and Termination of Insurance
2.1. Under the conditions provided by the Agreement, insurance commences from the moment the loan is issued - for the part of the credit portfolio that includes the outstanding principal indebtedness of loans issued during the term of the Agreement;
2.2. Insurance in respect of a specific borrower commences, taking into account his/her credit indebtedness, from the moment defined by this Agreement and terminates:
2.2.1. upon the borrower’s death and payment of insurance indemnity or, where relevant grounds exist, upon refusal to pay insurance indemnity;
2.2.2. immediately upon the borrower reaching the age of 72 (seventy-two);
2.2.3. upon repayment of the credit indebtedness owed to the Policyholder by the borrower or his/her heir or any other third person;
2.2.4. upon termination of the Agreement with respect to the relevant borrower;
2.2.5. where the payment term provided in the repayment schedule for the loan concluded between the Policyholder and the borrower is overdue for 6 (six) consecutive calendar months.

3. Procedure for Calculation of Insurance Premium
3.1. The monthly insurance premium for secured loans and unsecured loans shall be calculated separately.
3.2. For each loan category, the amount of the monthly insurance premium corresponding to each separate loan(s) of each borrower shall be calculated individually, taking into account the full amount of the outstanding principal of the respective loan(s), and the resulting amounts shall be summed according to borrowers and loan categories, as follows: the monthly insurance premium for the portfolio shall be calculated as of the last day of each calendar month.
3.3. In the event that the borrower violates the loan repayment schedule defined by the credit agreement, the amount of the insurance premium provided for in the contract may be changed. A violation shall also include a case where the insurance premium has been fully paid, but the principal amount of the loan has not been repaid in accordance with the schedule.

4. Amount/Maximum Amount of Insurance Indemnity
4.1. The amount of insurance indemnity equals the amount of the deceased borrower’s current credit indebtedness at the moment of occurrence of the specific insurance event, but not more than the maximum amount of insurance indemnity defined by this Agreement;
4.2. If the deceased borrower’s credit indebtedness to the Policyholder arises from secured loan(s), the maximum amount of insurance indemnity, taking into account the age of the deceased borrower, shall be determined for each borrower (and not for each loan) according to the following table:
	N
	Borrower’s age
	Maximum amount of insurance indemnity (GEL)

	1
	Less than 56
	250,000.00 (two hundred fifty thousand)

	2
	Equal to or more than 56 and less than 66
	90,000.00 (ninety thousand)

	3
	Equal to or more than 66 and less than 72
	25,000.00 (twenty-five thousand)



4.3. If the deceased borrower’s credit indebtedness to the Policyholder arises from unsecured loan(s), the maximum amount of insurance indemnity, taking into account the age of the deceased borrower, shall be determined for each borrower (and not for each loan) according to the following table:
	N
	Borrower’s age
	Maximum amount of insurance indemnity (GEL)

	1
	Less than 56
	80,000.00 (eighty thousand)

	2
	Equal to or more than 56 and less than 66
	35,000.00 (thirty-five thousand)

	3
	Equal to or more than 66 and less than 72
	25,000.00 (twenty-five thousand)



4.4. If the deceased borrower’s credit indebtedness to the Policyholder arises from both secured loan(s) and unsecured loan(s), the maximum amount of insurance indemnity, taking into account the age of the deceased borrower, shall be determined independently within each loan category for each borrower (and not for each loan).
4.5. In the event of the borrower’s death, the Policyholder determines at its own discretion the order in which indebtedness arising from the borrower’s various loans is repaid from the insurance indemnity paid (regardless of whether, for purposes of calculating the monthly insurance premium and based on the procedure defined by the Agreement, the Policyholder pays the monthly insurance premium in relation to a specific loan).
4.6. Regardless of the number of deceased borrowers under one loan, the amount of insurance indemnity shall not exceed the principal amount of that loan.
4.7. If the loan is issued to more than one borrower/co-borrower, each borrower/co-borrower is insured individually and within the maximum insurance compensation limit determined according to the age of the respective borrower/co-borrower and the loan category, in the full amount of the credit liability.
4.8. The outstanding principal amount of loans issued by the Policyholder that is not subject to insurance within the scope of automatic insurance under the Agreement may be insured facultatively, which means the completion of a special application and performance of an underwriting procedure, after which the Insurer is entitled to request submission of additional documents. Taking the above circumstances into account, the Insurer is also entitled either to define special conditions and tariffs or to issue a reasoned refusal to insure the outstanding principal amount of such loan. If the Insurer refuses facultative insurance, automatic insurance coverage shall not apply to such loan.

5. Documentation to be Submitted to the Insurer for Payment of Insurance Indemnity
5.1. The Policyholder is obliged to notify the Insurer of the occurrence of an insurance event immediately, but no later than within 5 (five) business days from its occurrence, and, in order to receive insurance indemnity, the Policyholder is obliged to submit to the Insurer:
5.1.1. the borrower’s death certificate;
5.1.2. a certificate on the borrower’s death issued by a medical institution, prepared and signed by an authorized person - Form N106s-4, which must indicate the specific established cause of the borrower’s death, the date and place of death, and the borrower’s age;
5.1.3. if the certificate defined by the Agreement does not contain the indicated information, an expert report must additionally be submitted, specifying such information;
5.1.4. in the event of death caused by an accident, additionally, a certificate issued by law-enforcement authorities regarding the accident;
5.1.5. if a criminal case has been initiated in connection with the borrower’s death, additionally, an expert report on the cause of death and the documentation available to the investigation in connection with the borrower’s death (case materials);
5.1.6. additional documentation related to the insurance event requested by the Insurer, depending on the specifics of the particular insurance event. The Insurer is entitled to request documentation not provided for by the Agreement only if the requested documentation is essential for establishing the insurance event; furthermore, any such request by the Insurer for additional documentation must be reasoned.
5.2. Upon the Insurer’s request, the Policyholder is obliged to submit to the Insurer the loan agreement concluded with the borrower and/or any other document confirming that the relevant loan was issued, or the transaction on insurance between the Bank and the borrower was concluded, during the validity period of the insurance provided by the Agreement, and, in cases provided by the Agreement, the relevant agreement/document.
5.3. If the report indicates a borrower in respect of whom the insurance premium has not been paid, the amount of the insurance premium shall be deducted from the indemnity payable by the Insurer.

6. Article 6. Procedure for Payment of Insurance Compensation
6.1. The insurer shall make a decision on the payment of insurance compensation within 30 (thirty) calendar days after receiving all necessary documents; or shall notify the need for an additional period for decision-making, not exceeding 60 (sixty) calendar days, indicating the relevant objective circumstances;
6.2. If the insurer fails to make a decision on insurance compensation within the additional period, it shall be deemed that the insurer has made a positive decision regarding the payment of insurance compensation;
6.3. The payment of insurance compensation shall be made no later than 10 (ten) calendar days after the policyholder is informed of the insurer’s positive decision on the payment of insurance compensation;
6.4. In case of a negative decision by the insurer regarding the payment of insurance compensation, a reasoned refusal must be provided to the policyholder in writing within no later than 10 (ten) calendar days from the date of such decision;
6.5. If the documentation submitted by the policyholder is incomplete and/or defective, the insurer shall grant the policyholder an additional reasonable period, not less than 30 (thirty) calendar days and not more than 6 (six) months (except in cases where a criminal case has been initiated and the investigation has not been terminated during the period set by the insurer, or other objective circumstances exist), in order to correct the deficiencies and submit complete documentation.
7. Exclusions Related to Indemnification of the Insurance Event
7.1. The insurance event is subject to indemnification, except where the borrower’s death is directly or indirectly caused by the following events:
7.1.1. war, invasion, military operations (whether war is declared or not), civil war, revolution, rebellion, strike, the act of any person acting on behalf of any organization or independently, aimed at overthrowing or influencing a De Jure or De Facto government by military coup, terrorist or coercive methods;
7.1.2. ionizing radiation, radioactive contamination of the environment, ignition of nuclear fuel;
7.1.3. the borrower being under the influence of narcotic, psychotropic or toxic substances;
7.1.4. if the borrower drove a motor vehicle under the influence of alcohol and a traffic accident occurred, or if the effect of alcohol consumed by the borrower caused the aggravation of an existing disease that became the cause of the borrower’s death;
7.1.5. suicide committed by the borrower or attempted suicide, intentional self-injury;
7.1.6. murder, attempted murder or bodily/health injury of the borrower in which the Policyholder and/or other borrowers of the loan and/or the borrower’s heirs are direct or indirect participants;
7.1.7. commission or attempted commission by the borrower of a crime provided for by the Criminal Code;
7.1.8. infection of the borrower with AIDS or HIV;
7.1.9. mental illness of the borrower or clouding of consciousness;
7.1.10. the borrower’s participation in the conduct of a military or police operation;
7.1.11. the borrower’s participation in a speed competition using any land, air or watercraft;
7.1.12. the borrower voluntarily exposing himself/herself to danger, except where the action is aimed at saving human life;
7.1.13. the borrower performing the conditions of a wager, performing acrobatic tricks, setting a record or attempting to do so;
7.1.14. the borrower’s participation in professional sports (competition, training, demonstration performance);
7.1.15. the borrower’s participation in the following amateur sports: combat sports, scuba diving, parachuting or hang-gliding, rock climbing, mountaineering, speleology;
7.1.16. the borrower’s death during the waiting period due to severe disease(s). The duration of the waiting period shall be determined as follows:
	Loan type/category
	Waiting period (from the moment defined by the Agreement)

	Secured credit
	The initial amount of the credit is equal to or less than GEL 250,000 (two hundred fifty thousand) or its equivalent in the credit currency at the exchange rate set by the National Bank of Georgia on the date of credit issuance.
	12 (twelve) months

	Unsecured credit
	The initial amount of the credit is equal to or less than GEL 80,000 (eighty thousand) or its equivalent in the credit currency at the exchange rate set by the National Bank of Georgia on the date of credit issuance.
	6 (six) months



Note: The information defined by this Information Sheet does not constitute complete and exhaustive information on the insurance conditions; accordingly, familiarization with it and explanations related to it made by the Bank do not give rise to legal consequences and, therefore, to claims among the Bank, the Insurer and the client.
The client is entitled to submit insurance from any other insurance company whereby:
a) at least the indebtedness arising from the credit to be issued must be secured against the risk of death of all clients of the credit to be issued;
b) the Bank must be designated as the sole beneficiary;
c) the relevant insurance company must not be able to change/cancel the policy without agreement with the Bank;
d) the indebtedness arising from the credit must be insured for its full term and the borrower must have paid the insurance premium in full for the same term;
e) different conditions must not worsen the Bank’s position as beneficiary.

