Information Sheet on the Terms and Conditions of Insurance of the Bank’s Credit Portfolio Against the Risk of Damage/Destruction/Loss of Property
The insurance conditions defined by this Information Sheet apply to those borrowers who, at the time of entering into a credit agreement with the Bank, chose for their credit to be included in the part of the Bank’s credit portfolio that is insured with JSC “Insurance Company Aldagi” (ID No.: 404476189).
1. Definition of Terms
1.1. Report - information provided monthly by the Policyholder to the Insurer in the form of Annex No. 1;
1.2. Insurance Object - the credit portfolio.
1.3. Beneficiary/Policyholder/Bank - the person authorized to receive insurance indemnity - JSC “TeraBank”;
1.4. Insurance - insurance of the credit portfolio provided for by this Agreement;
1.5. Insurance territory - the territory of the insured immovable property;
1.6. Owner - a person whose immovable property is encumbered by a mortgage to secure a loan issued by the Policyholder;
1.7. Borrower - a natural person who is a party to a loan agreement;
1.8. Insurance indemnity - the amount credited/to be credited by the Insurer to the Policyholder for the purpose of indemnifying an insured event;
1.9. Automatic insurance limits - the automatic insurance limits constitute the limits of the maximum amount of insurance indemnity determined by clause six of the Agreement, however not exceeding USD 500,000 (five hundred thousand), within which the insurance object is insured automatically, under the conditions established by the Agreement, against the risk of damage/destruction/loss of the immovable property mortgaged to secure the loan, without any underwriting procedure, in accordance with the rules and conditions established by this Agreement;
1.10. Agreement - (a) this Agreement; (b) additional conditions (if any); and (c) any additional annex (if any), which were concluded/will be concluded in the future by the parties in relation to the Agreement, including amendments and additions periodically made to such documents.
1.11. Explosion - an explosion caused by a sudden increase of gas pressure in the system of household engineering devices and/or by gas leakage from the same system;
1.12. Flooding - entry of water into the insurance territory as a result of failure, bursting, or leakage of water from artificial reservoirs, pipes (including municipal or other public water and sewerage pipes), and other devices, which, in turn, is caused by the sudden and unexpected (emergency) failure of the water-sewerage system or by the fault of third parties (except for the Borrower/Owner);
1.13. Expert - a person with relevant qualifications and experience who, in accordance with legislation, has the right to prepare an expert opinion;
1.14. Vandalism - intentional damage to or destruction of property by a person who entered the insurance territory without the Owner’s permission/consent.
1.15. Landslide - the detachment and movement of masses of earth or a layer of rocks on a mountain slope or incline under the influence of gravity;
1.16. Earthquake - registered earthquake tremors (duly established/confirmed by an authorized body/person) that directly cause damage to the insured property and/or that directly or indirectly caused fire and/or explosion;
1.17. Family member - the Owner’s spouse, child(ren), relative, or any other person (except for a tenant) who is a permanent resident/possessor of the immovable property. A person who lives in/possesses the immovable property in exchange for financial compensation or another interest shall not be considered a family member;
1.18. Person - natural person(s), legal entity/entities, and/or other organizational formation(s) provided for by the legislation of Georgia or another country that is/are not legal entity/entities;
1.19. Right of recourse - the right transferred by the Owner to the Policyholder and by the Policyholder to the Insurer to claim compensation from third parties for damage arising as a result of damage/destruction/loss of property;
1.20. Insurance risk - a risk the realization of which, resulting in damage/destruction/loss of property, constitutes an insured event;
1.21. Insured event - damage/destruction/loss of property during the term of the Agreement as a result of the realization of an insurance risk, upon the occurrence of which the Insurer’s obligation arises to issue insurance indemnity in accordance with the terms of this Agreement.
1.22. Credit portfolio - the sum of outstanding principal amount(s) of loans issued by the Policyholder to natural persons during the term of the Agreement (for the avoidance of any doubt, this does not include accrued interest and a fine/penalty), for the security of which the Owner’s immovable property is encumbered by a mortgage and which has been insured within the scope of this Agreement;
1.23. Household items - household goods, personal-use items, supplies, items placed in the immovable property that are used for various purposes, including storage, household use (dishes, clothing, carpets, curtains, curtain-blinds, etc.), and also household appliances (meaning household-use appliances, for example: refrigerator, gas stove and electric stove, vacuum cleaner, iron, television, radio receiver, tape recorder, music center, hair dryer, microwave oven, washing machine and dishwasher, air conditioner, desktop computer, electric kettle, extractor hood, toaster, food processor, electric meat grinder, grill, juicer, electric coffee grinder and coffee maker, blender, mixer, floor polisher, and other household equipment intended for stationary use in domestic conditions);
1.24. Loan - a loan taken by a natural person, for the security of which the property is mortgaged in favor of the Policyholder;
1.25. Immovable property - a building-structure and/or a unit of a building-structure (depending on the context), which is encumbered by a mortgage to secure a loan issued by the Policyholder in favor of the Borrower;
1.26. Essential component part - a component part of immovable property that is firmly connected to the immovable property, is not intended for temporary use, and cannot be separated without destroying the immovable property and/or this part and/or without eliminating their purpose. Also, part(s) joined to the immovable property as essential component parts as a result of consolidation of immovable property and/or part(s) of immovable property arising as a result of division, except for interior and exterior finishing;
1.27. Deductible (non-indemnifiable minimum) - an amount that is not subject to indemnification by the Insurer and that is deducted from the amount of insurance indemnity. The deductible amounts to 10% of each insurance indemnity, but not less than the equivalent of USD 250 in GEL (at the exchange rate established by the National Bank of Georgia at the moment of occurrence of the insured event), except for an insured event caused by earthquake and another natural event, in which case the deductible amounts to 2.5% of the insured sum in each case;
1.28. Property - the property determined by clause 4 of this Agreement;
1.29. Insured sum - the value indicated at the moment of commencement of insurance (at the moment when the Policyholder indicates a specific loan and the immovable property mortgaged to secure it in the report in accordance with the procedure established by the Agreement and, on that basis, insurance commences), and in the event of destruction/loss of property it is equal to: a) for a building-structure and its essential component part, their restoration value less the relevant amount of depreciation; b) for a unit of a building-structure, the market value of the frame/shell of an analogous unit of a building-structure and the value of interior and exterior finishing together; c) d) for interior and exterior finishing, its replacement/restoration value less the relevant amount of depreciation.
1.30. Burglary - secret appropriation of property for the purpose of unlawful appropriation, committed by unlawful entry into immovable property, where traces of entry and exit are confirmed, except for theft committed by a person who was present in the insured territory with the permission/assistance of the Owner or a family member of the Owner or temporarily possessed his/her property;
1.31. Building-structure - a structural system created from construction materials and products, which is immovably connected to the ground, creates a covered space, and is enclosed by walls, columns and/or other enclosing structures (under construction or completed), as well as a building-structure under construction (if it has a foundation, walls, roof, and doors and windows). For the avoidance of any doubt, this definition also includes a so-called private house and/or a part thereof, but does not include a unit of a building-structure;
1.32. Unit of a building-structure - a separate area within a complex of structures and/or a set of adjacent premises united in one system (interconnected) or an isolated premise (set of premises), used for residential or non-residential purposes (for example: apartment, non-residential area, commercial area, etc.) (under construction or completed). For the avoidance of any doubt, this definition does not include a so-called private house and/or a part thereof;
1.33. Interior and exterior finishing - all types of plastering and painting works performed in the immovable property, as well as molding works, facing of the walls of the immovable property with any type of wood material, plastic material or similar material, wallpaper, floor and ceiling covering, windows and doors, interior partitions, interior decorative elements, interior stairs and stained glass;
1.34. Depreciation - natural depreciation of property over time;
1.35. Depreciation coefficient - the coefficient according to which the amount of depreciation by which the insurance indemnity is reduced shall be calculated. The depreciation coefficient: a) for a building-structure and its essential component part, amounts to 2% annually of the cost of reconstruction/restoration of the relevant building-structure and its essential component part; b) for interior and exterior finishing - 10% annually of the cost of its reconstruction/restoration; c) for household items - 7% annually. At the same time, the monthly amount of depreciation shall be calculated proportionally to the annual amount of depreciation, and in the case of an incomplete month, the amount of depreciation shall be calculated according to the depreciation coefficient determined for a full month;
1.36. Robbery, armed robbery - crimes defined by the Criminal Code of Georgia, except for robbery or armed robbery committed by a person who was present in the insured territory with the permission/assistance of the Owner or a family member of the Owner;
1.37. Flood - overflow from the banks of a river, lake, sea, or reservoir due to an unusually high tide, typhoon, cyclone, storm, hurricane, torrential rain, snowmelt, or blizzard, and, as a result, inundation of a part of land that is not normally covered by water;
1.38. Fire - damage to or destruction of property by fire capable of independent spread, which spreads on its own outside the area intended for lighting fire within the insurance territory.
1.39. Heavy snowfall - damage to insured property caused directly by the weight of snow; damage caused by heavy snowfall shall be considered an insured event and therefore subject to indemnification only if there is loss caused by the weight of snow where the solid precipitation (snow) cover was formed by precipitation of not less than 80 mm or more within 24 hours;

2. Commencement and Termination Time of Insurance
2.1. Insurance in relation to a specific loan included in the credit portfolio and the immovable property mortgaged to secure it commences from the moment of issuance of the loan and terminates:
2.1.1. in the event of complete destruction of the immovable property mortgaged to secure the loan, upon issuance of the relevant insurance indemnity or, where relevant grounds exist, upon refusal to issue insurance indemnity;
2.1.2. upon termination of the relevant mortgage agreement concerning encumbrance of the immovable property by mortgage to secure the loan;
2.1.3. upon repayment of the credit indebtedness existing before the Policyholder by the Borrower/Owner or his/her heir or any other third party;
2.1.4. in the event of termination of this Agreement in respect of a specific loan;
2.1.5. in the event of termination of the loan agreement concluded between the Policyholder and the Borrower;
2.1.6. upon realization of the relevant mortgage agreement concerning encumbrance of the immovable property by mortgage to secure the loan; for clarification purposes, the parties confirm that realization of the mortgage agreement also includes the stage of issuance of a writ of execution.
2.1.7. upon write-off of the loan concluded between the Policyholder and the Borrower; for the purposes of this clause, a loan shall be deemed written off if the Borrower does not pay the amount provided for by the loan and 12 (twelve) months have elapsed from the last payment made by the Borrower;
2.1.8. if the contractual relationship provided for between the parties is terminated, the insurance of the credit portfolio insured on the basis of that relationship shall also terminate.
2.2. The Insurer shall be released from indemnification and insurance indemnity shall not be issued if, for any reason, an agreement on encumbering immovable property by mortgage to secure the loan is not concluded between the Borrower and the Policyholder;

3. Insurance Premium and Payment Terms
3.1. The premium must be paid by the policyholder in accordance with the schedule;
3.2. In the event that the borrower violates the loan repayment schedule defined by the credit agreement, the amount of the insurance premium предусмотрed by the contract may be changed. A violation shall also include a case where the insurance premium has been fully paid, but the principal amount of the loan has not been repaid in accordance with the schedule.

4. Property in Relation to Which an Occurred Insured Event Is Subject to Indemnification
4.1. An insured event shall be subject to indemnification, taking into account the conditions determined by the Agreement, if it occurred in relation to:
4.1.1. immovable property, its essential component parts, interior and exterior finishing, except for the following:
4.1.1.1. terraces of any kind, pools, fountains, caves, roads, sidewalks, bridges, tunnels;
4.1.1.2. items installed on the exterior side of a building-structure (masts, antennas, wires, advertising signs, etc.);
4.1.1.3. high-voltage electricity transmission lines and communication devices.
4.1.2. household items placed in the immovable property, except for the following:
4.1.2.1. oil and chemical risks, except for gas stations;
4.1.2.2. production, supply, and storage of explosive and also chemical substances, liquid or compressed gas;

5. Insurance Risks
5.1. In the event of damage/destruction/loss of property mortgaged to secure a loan, insurance indemnity shall be issued in accordance with the conditions established by this Agreement and if it is caused as a result of the occurrence of the insurance risks of groups “A”, “B”, “C” and “D” provided for by clauses 5.3. of the Agreement.
5.2. If the immovable property mortgaged to secure the loan was built before 1940, the insurance risks shall be only fire, explosion, lightning strike, burglary, robbery, armed robbery, vandalism, and falling of an aircraft or a part thereof or another aerial device or its parts.
5.3. If the immovable property mortgaged to secure the loan is in an emergency/dilapidated condition, the insurance risk shall be only fire.
5.3.1. The insurance risks of group “A” are:
5.3.1.1. fire;
5.3.1.2. lightning strike;
5.3.1.3. explosion;
5.3.1.4. falling of an aircraft or its parts or another aerial device or its parts;
5.3.1.5. flooding.
5.3.2. The insurance risks of group “B” are:
5.3.2.1. storm;
5.3.2.2. hurricane;
5.3.2.3. whirlwind;
5.3.2.4. movement of air masses at a speed exceeding 80 km/h caused by natural processes in the atmosphere;
5.3.2.5. flood;
5.3.2.6. landslide;
5.3.2.7. avalanche;
5.3.2.8. heavy snowfall.
5.3.3. The insurance risks of group “C” are:
5.3.3.1. burglary (cases of theft shall not constitute an insurance risk, regardless of whether or not a criminal case has been initiated under the article of theft, where the fact of entry of the offender(s) into the immovable property is not confirmed by relevant evidence and there is merely disappearance of property);
5.3.3.2. robbery, armed robbery;
5.3.3.3. vandalism.
5.3.4. The insurance risk of group “D” is:
5.3.4.1. earthquake.
6. Amount of Insurance Indemnity and Maximum Amount of Insurance Indemnity
6.1. The maximum amount of insurance indemnity in respect of insured events occurring in the event of complete destruction of property shall be:
6.1.1. If, at the moment of occurrence of the insured event, the value of the immovable property existing on the market (a) for a building-structure and its essential component part, their restoration value less the relevant amount of depreciation; b) for a unit of a building-structure, the market value of the frame/shell of an analogous unit of a building-structure and the interior and exterior finishing together) is less than the insured sum, then the real value of the immovable property existing on the market at the moment of occurrence of the insured event shall be issued as insurance indemnity, however not exceeding the automatic insurance limits;
6.1.2. If, at the moment of occurrence of the insured event, the value of the immovable property existing on the market (a) for a building-structure and its essential component part, their restoration value less the relevant amount of depreciation; b) for a unit of a building-structure, the market value of the frame/shell of an analogous unit of a building-structure and the interior and exterior finishing together) is greater than the insured sum, then the insured sum shall be issued as insurance indemnity, however not exceeding the automatic insurance limits;
6.1.3. The maximum amount of insurance indemnity in the case of an insured event occurring in relation to interior and exterior finishing shall amount to 20% of the insured sum in aggregate. For the avoidance of any doubt, the parties clarify that the maximum amount of insurance indemnity indicated in this clause constitutes an aggregate limit within the insured sum, which may be issued both within the framework of one insured event and within the framework of different insured events (in accordance with the determination of insurance indemnity under the procedure established by the Agreement), however their sum may not exceed the maximum amount of insurance indemnity for interior and exterior finishing indicated in this same article. After issuance of the maximum amount of insurance indemnity, an insured event occurring in relation to interior and exterior finishing shall not be indemnified. At the same time, the maximum amount of insurance indemnity for the immovable property shall be reduced by the amount of the issued insurance indemnity/indemnities.
6.2. In the event of partial damage to property, the relevant restoration costs shall be subject to indemnification (meaning restoration of the property, as a result of repair/renovation, to the condition in which it was before the occurrence of the insured event, however not exceeding the maximum amount of insurance indemnity).
6.3. The restoration costs established by clause 6.2 of the Agreement shall be calculated based on the prices existing on the market at the moment of the insured event.
6.4. In the event of partial damage/loss/destruction of property, if the insured sum is less than the amount of insurance indemnity established by clauses 6.2 and 6.3 at the moment of the insured event (underinsurance), when insurance indemnity is issued, the amount of insurance indemnity shall be reduced proportionally to the difference between them,
6.4.1. An exception to the rule determined by clause 6.4 shall be a specific insured event where, within the framework of the specific insured event, the difference indicated in clause 6.4 of the Agreement does not exceed 15%. In such case, the rule established by clause 6.4 shall not apply to the specific insured event; for the avoidance of any doubt, the parties clarify that if the rule established by this clause 6.4.1 applies within the framework of any specific insured event, this does not mean that it shall also apply to another insured event, even within the framework of the same property;
6.5. When calculating the amount of insurance indemnity, the inspection of the damaged/destroyed/lost property and the documents issued by the relevant authorities shall be taken into account.
6.6. For the purposes of insurance indemnity, the insured sum shall be reduced by the amount of insurance indemnity issued within each insured event, and the amount of indemnity for a subsequent insured event shall be calculated from the reduced insured sum, however not exceeding the maximum amount of insurance indemnity.

7. Indemnifiable and Non-Indemnifiable Repair/Restoration Expenses of Property Damaged as a Result of an Insured Event:
7.1. The following expenses of damaged property shall be subject to insurance indemnity:
7.1.1. expenses to be incurred/incurred for materials and spare parts required for repair works;
7.1.2. expenses to be incurred/incurred for repair works;
7.1.3. expenses to be incurred/incurred for transporting materials required for repair works to the place of repair works;
7.1.4. expenses to be incurred/incurred for replacing the property’s lock/grilles/doors;
7.1.5. other expenses that are to be incurred in order to restore the property to the condition existing immediately before the occurrence of the insured event.
7.2. The following expenses of damaged property shall not be subject to insurance indemnity:
7.2.1. expenses to be incurred/incurred for improvement of the property or change of its characteristics (except for the change provided for by clause 7.5);
7.2.2. expenses to be incurred/incurred for preventive repair works and relevant services during ordinary operation of the property;
7.2.3. expenses the incurrence of which is necessary independently of the occurrence of the insured event;
7.2.4. other expenses, the need for incurring which does not exist for the purpose of restoring the property to the condition existing before the occurrence of the insured event.
7.3. The Insurer shall indemnify expenses that the Owner may have to incur within the framework of pre-repair works, if such works are part of the final repair works and if this does not increase the total expenses to be incurred/incurred for repair works;
7.4. Expenses to be incurred/incurred in relation to the property shall be calculated in accordance with prices existing at the moment of the insured event;
7.5. If restoration of the property in accordance with the parameters existing at the moment of the insured event is impossible for any reason or economically inexpedient, certain parameters of the object to be restored may be changed on the basis of mutual agreement, in which case the incurred expenses shall be subject to indemnification.
7.6. All expenses related to restoration works must be used for the intended purpose, timely and within reasonable limits. The Insurer shall not be liable for additional loss caused as a result of failure to eliminate the initial damage in a timely manner.


8. Exclusions Related to Indemnification of an Insured Event:
8.1. Damage/destruction/loss of property is caused by pressure waves generated by an aircraft or other flying apparatus moving at sonic or supersonic speed;
8.2. Damage/destruction/loss of an electronic household item is caused by lightning strike because the household item was left connected to an antenna;
8.3. Damage/destruction/loss of property is caused by fire that is not caused by a fire event;
8.4. Damage/destruction of property is caused by sudden fermentation or heating of the property or by the property undergoing any thermal process;
8.5. Damage/destruction/loss of household items is caused by leaving them under the open sky or by leaving them in already damaged and/or dismantled immovable property;
8.6. Any damage caused to engineering equipment located outside the immovable property, exterior finishing, except where this is caused by collapse of essential component parts of the immovable property;
8.7. Damage/destruction/loss of property is caused by improper use of drainage systems;
8.8. Damage/destruction/loss of property is caused by water coming out of the basement walls of the immovable property, its doors, windows and other open places, the foundation, the basement floor and the sidewalk, or by the coming out or leakage of water that flows through sewerage or drainage pipes;
8.9. Damage/destruction/loss of property is caused by theft, except for burglary;
8.10. Damage/destruction/loss of property is caused by leaving the property without supervision;
8.11. Damage/destruction/loss of property is caused by artificial subsidence or movement of soil, erosion of a riverbank and adjacent territory;
8.12. Damage/destruction/loss of property is caused by demolition of any property, structural changes or repair, as well as foundation construction works or excavation;
8.13. There is damage caused to yards, parking lots, roads, sidewalks, gates and fences, except where this caused damage to the insured property;
8.14. Damage/destruction/loss of property is caused as a result of repair, cancellation, relocation, or extension of water pipes, channels, reservoirs, or devices;
8.15. Damage/destruction/loss of property is caused by the insurance risks of group “C” provided for by clause 5.3 of the Agreement if no one has been present in the immovable property for more than 30 (thirty) calendar days;
8.16. Before the occurrence of the insured event, the relevant state authorities classified the property among buildings in emergency/dilapidated condition; in relation to such property, only damage caused by the risk of fire shall be indemnified;
8.17. At the moment of commencement of insurance of a specific loan, the property that is mortgaged in favor of the Policyholder to secure that loan is located in a territory that has been recognized by the relevant state authority as a possible natural-disaster zone;
8.18. Damage/destruction/loss of property is caused by an intentional act, gross negligence, or violation of legislation committed by the Owner/Borrower;
8.19. Damage/destruction/loss of property is caused by an order, instruction, act, confiscation, requisition, expropriation or attempted such measure by a public authority;
8.20. Damage/destruction/loss of property is caused by improper design of the immovable property, construction, engineering or other defect, defective/improper/non-compliant construction, materials or service personnel;
8.21. Damage/destruction/loss of property is caused by capital renovation of the immovable property;
8.22. Damage/destruction/loss of property is caused by fraud committed by a third person/persons or an attempt thereof;
8.23. Damage/destruction/loss of property is caused by war, conquest, mass disorder, hostilities (regardless of whether war has been declared or not), civil war, revolution, uprising, strike, or an act of any person acting on the instructions of any organization or independently and aiming to overthrow or influence a De Jure or De Facto government by means of military coup, terrorist methods or violent methods;
8.24. Damage/destruction/loss of property is caused by ionizing radiation, nuclear reaction, including radiation or contamination, radioactive, toxic, explosive gas or gas containing any nuclear substances;;
8.25. Damage/destruction/loss of property is caused by an act that, according to legislation, entitles the Insurer to refuse to issue insurance indemnity.
8.26. Damage/destruction/loss of property is caused by earthworks or repair works on the property;
8.27. Damage/destruction/loss of property is caused by moths, bacteria, parasites, rotting of property, depreciation, erosion, corrosion, rusting, inherent defect, high or variable temperature or humidity, fermentation, evaporation, change in composition, decrease in weight, overheating, drying, non-compliant and/or improper design and/or planning, use of defective materials, or other natural properties of the property;
8.28. Damage/destruction/loss of property is caused by other risks different from the covered risks provided for by the Agreement,
8.29. Damage/destruction/loss of property is caused by the fire-safety system being in faulty condition;
8.30. Damage/destruction/loss of property is caused by the security system being in faulty condition;
8.31. Damage/destruction/loss of property is caused by non-compliant, improper packaging of hazardous waste and placement thereof in an inappropriate place;
8.32. Damage/destruction/loss of property is caused by circumstances that increase the probability of occurrence of the insurance risk, are known to the Policyholder or its representative, and the Insurer was not notified thereof in written form immediately, no later than within 2 (two) business days, or the Insurer was provided with false or incomplete information;
8.33. Damage/destruction/loss of property is caused directly or indirectly by a short circuit or voltage fluctuation; this exclusion shall not apply to damage to other property caused by fire resulting from such short circuit;
8.34. Damage/destruction/loss of property is caused by circumstances that, in accordance with the requirements of the current legislation of Georgia and/or the Agreement, entitle the Insurer to refuse to issue insurance indemnity;
8.35. Damage/destruction/loss of property is caused by a bad-faith act, including radiation, blackmail, extortion;
8.36. Damage/destruction/loss of property is caused by the insured property not being located in the territory of its direct intended purpose;
8.37. Damage/destruction/loss of property is caused by mysterious disappearance of the property;
8.38. Costs of maintaining the property, including storage costs;

9. Necessary Actions to Be Taken to Receive Insurance Indemnity, Documentation to Be Submitted to the Bank, and the Procedure for Its Submission
9.1. In order to receive insurance indemnity, the Borrower is obliged to:
9.1.1. immediately notify the relevant authorities and also the Bank’s 24-hour call center of the fact of damage/destruction/loss of property as a result of an insurance risk (hereinafter - potential insured event).
9.1.2. submit to the Bank, no later than within 7 (seven) calendar days from the occurrence of the potential insured event:
9.1.2.1. written notice of the potential insured event;
9.1.2.2. a written application indicating the list of damaged property and its estimated restoration/replacement values.
9.1.3. submit to the Bank, no later than within 30 (thirty) calendar days from the occurrence of the potential insured event:
9.1.3.1. a written application in the established form for payment of insurance indemnity, which must reflect all circumstances notified to the Bank that relate to the potential insured event;
9.1.3.2. certificates issued by the relevant state authorities confirming the circumstances related to the potential insured event; if a criminal case has been initiated in relation to the occurred event, the documentation available to the investigation (case materials) and the final/summary decision in the case;
9.1.3.3. documentation confirming the amount of loss arising as a result of the potential insured event;
9.1.4. inform the Borrower about his/her obligation:
9.1.4.1. to take all possible reasonable measures to stop further spread of the damage, reduce its amount, or save the damaged property. When taking such measures, he/she must act in accordance with the Bank’s written instructions (if any);
9.1.4.2. to preserve, to the extent possible, the existing condition at the place of the potential insured event until the Bank’s representative arrives;
9.1.4.3. to assist the Bank in investigating and examining the causes of the insured event, the circumstances of the inflicted damage and its amount.
9.1.4.4. to immediately notify the relevant authorities and the Policyholder of the fact of damage/destruction/loss of property as a result of an insurance risk;
9.2. Additional documentation related to the insured event requested by the Bank depending on the specifics of the specific insured event.
9.3. If the submitted documentation is incomplete and/or defective, the Bank shall determine for the Borrower an additional reasonable period, but not less than 1 (one) month and not more than 1 (one) year (an exception is a case in relation to which a criminal case has been initiated and the investigation has not been terminated within the period set by the Bank, or there is another objective circumstance), to correct the defect and submit complete documentation.
9.4. Within 30 (thirty) calendar days from receipt of all mandatory/requested documents confirming the insured event for the issuance of insurance indemnity, the Insurer shall:
9.4.1. make a decision on issuing insurance indemnity; or
9.4.2. make a decision on refusing to issue insurance indemnity; or
9.4.3. notify the Policyholder of the need for an additional period for making a decision, which shall not exceed 2 (two) months, indicating the relevant objective circumstance.
9.5. If all necessary documents confirming the insured event are not submitted and the additional period for submission of those documents expires without result, the insured event shall not be subject to indemnification.
9.6. The authority to make an application for the issuance of insurance indemnity and to submit a claim for insurance indemnity belongs only to the Bank.
9.7. Within 30 (thirty) calendar days after the Policyholder is informed of the Insurer's positive decision on issuing insurance indemnity, an insured-event act must be executed between the parties, signed by both the Insurer and the Policyholder.

10. Procedure for Issuing Insurance Indemnity
10.1. Before issuing insurance indemnity, the amount of the deductible established by the Agreement for the relevant property and the amount of already issued insurance indemnities (if any) shall be deducted from the amount of insurance indemnity.
10.2. The Insurer shall issue insurance indemnity to the Bank, which shall, at its own discretion, direct the amount of insurance indemnity toward repayment of the principal amount(s) of the loan(s), at its own discretion.
10.3. If the property is simultaneously mortgaged in favor of the Policyholder to secure several loans, in the event of occurrence of an insured event in relation to this property, the sequence of repayment (including partial repayment) of the principal amount indebtedness of those loans shall be determined by the Policyholder at its own discretion.
10.4. On the basis of occurrence of an insured event, insurance indemnity is paid within 30 (thirty) calendar days after the Insurer adopts a positive decision regarding insurance indemnity and after the parties sign the insurance act in accordance with clause 9.7 of the agreement, under the procedure and in the amount established by the agreement, except where unlawful acts of third parties, other than the borrower/owner, burglary by entry, robbery or armed robbery are present. In such cases, insurance indemnity is issued within 10 (ten) calendar days after expiry of the 2 (two)-month waiting period following the parties' signing of the insurance act in accordance with clause 9.7 of the agreement. The Insurer is authorized to request from the Policyholder an additional period for adopting a decision if a criminal case has been initiated in relation to the potential insured event against the owner and/or borrower and/or their authorized representative and/or family member.

11. Refusal to Issue Insurance Indemnity
11.1. An insured event shall not be subject to indemnification if:
11.1.1. the Borrower does not perform the obligations provided for by clause 9 of the Agreement;
11.1.2. the Borrower does not ensure transfer to the Bank of the documents necessary for the Insurer to exercise the right of recourse;
11.1.3. the Borrower does not transfer to the Bank ownership rights to the remnants of the lost/destroyed/perished property;
11.1.4. the Owner/Borrower or their family member intentionally or by gross negligence committed an unlawful or other act that is directly connected with the occurrence of the insured event;
11.1.5. the information/documentation submitted to the Bank is false;
11.1.6. the Owner/Borrower refused to ensure the participation of the Insurer’s representative in investigating and examining the causes of the insured event, the amount of inflicted damage, and other data related to the insured event.
11.1.7. the Owner/Borrower did not submit to the Bank any document provided for by this Agreement;

12. Independent Expert Examination
The parties have the right to apply to an expert to determine the causes of the insured event concerning the property. If any party applies to an expert independently, the costs of the expert examination shall be borne by that same party. If the parties apply to an expert by mutual agreement, the costs shall be divided equally between the parties.
13. Other Conditions
13.1. In the event of complete destruction of property and indemnification of the insured sum, the Borrower/Owner is obliged to transfer ownership of the remnants of the destroyed property to the Bank or, upon the Bank’s instruction, to the Insurer.
13.2. If it is established that the insured event was caused by the action of a third party, the Insurer has the right to exercise the right of recourse against that person.
13.3. If, due to the fault of the Owner/Borrower, the Insurer’s exercise of the right of recourse became impossible, the Insurer has the right to refuse/claim back return of the issued insurance indemnity.
13.4.  Insurance indemnity shall be issued in accordance with the procedure determined by the Agreement;
Note: The information defined by this Information Sheet does not constitute complete and exhaustive information about the insurance conditions; accordingly, familiarization with it and explanations related to it made by the Bank do not give rise to legal consequences and, accordingly, to claims between the Bank, the Insurer and the Client.
The Client is entitled to present insurance from any other insurance company whereby:
a) at minimum, the indebtedness arising from the credit to be issued must be secured against the risk of death of all clients of the credit to be issued;
b) the Bank must be designated as the sole beneficiary;
c) the relevant insurance company must not be able to amend/cancel the policy without agreement with the Bank;
d) the indebtedness arising from the credit must be insured for its full term and the Borrower must have fully paid the insurance premium for the same term.
e) different conditions must not worsen the position of the Bank as beneficiary.

