Information Sheet on the Terms and Conditions of Insurance of the Bank’s Credit Portfolio Against the Risk of Death of the Borrower/Borrowers

The insurance conditions defined by this Information Sheet apply to those borrowers who, at the time of entering into a credit agreement with the Bank, chose for their credit to be included in the part of the Bank’s credit portfolio that is insured with JSC “Insurance Company Aldagi” (ID No.: 404476189).
1. Definition of Terms
1.1. Insurance Object - the credit portfolio;
1.2. Insurer - JSC “Insurance Company Aldagi” (ID No.: 404476189);
1.3. Beneficiary/Policyholder/Bank - the person authorized to receive insurance indemnity - JSC “TeraBank” (ID No.: 204546045);
1.4. Borrower - a natural person who is a party to a loan agreement;
1.5. Serious illness - malignant tumor, liver fibrosis or cirrhosis, chronic liver failure, hepatitis C, chronic kidney failure, chronic heart failure, tuberculosis, congenital heart anomalies, diabetes mellitus or its complication, diabetes insipidus or its complication, cerebrovascular diseases (except for the first occurrence of stroke).
1.6. Waiting period - 12 (twelve) months from the moment provided for by the agreement, during which the death of the borrower caused by serious illness(es) shall not be subject to insurance indemnity;
1.7. Insurance indemnity - the amount credited/to be credited by the Insurer to the Policyholder for the purpose of indemnifying an insured event;
1.8. Insurance premium - the monthly insurance contribution paid by the Borrower;
1.9. Insured event - the death of the Borrower for any reason, except for the exclusions defined by the agreement;
1.10. Credit indebtedness subject to insurance - the aggregate indebtedness of the outstanding principal amount(s) of the specific Borrower’s loan(s) (for the avoidance of any doubt, this does not include accrued interest and/or a fine/penalty), which constitutes part of the credit portfolio, but not exceeding the automatic insurance limits;
1.11. Credit portfolio - the sum of the outstanding principal amount(s) of the loans issued by the Policyholder during the term of the agreement and indicated in the report in accordance with the procedure established by this same agreement (for the avoidance of any doubt, this does not include accrued interest and/or a fine/penalty);
1.12. Loan - the loans indicated by the Policyholder within the credit portfolio (in accordance with the procedure established by the agreement);
1.13. Automatic insurance limits - the automatic insurance limits constitute the limits of the maximum amount of insurance indemnity determined under clause 4.1.2 of the agreement, taking into account the Borrower’s age, below which the credit indebtedness subject to insurance is insured automatically against the risk of the Borrower’s death, without any underwriting procedure, in accordance with the terms and conditions established by this agreement;
1.14. Agreement - (a) this agreement; (b) additional conditions (if any); and (c) any additional annex (if any), which were concluded/will be concluded in the future by the parties in relation to the agreement, including amendments and additions periodically made to such documents.
2. Commencement and Termination Time of Insurance
2.1. Insurance under the conditions provided for by the agreement commences:
2.1.1. from the issuance of the loan and, immediately upon its issuance, from its indication in the report in accordance with the procedure established by this agreement;
2.1.1.1  For the avoidance of doubt, the Parties agree that the insurance coverage of the insured credit liability shall be continuous until its termination in accordance with the procedure established under clause 2.2 of this Agreement
2.2. Insurance coverage with respect to a specific insured credit liability shall commence from the moment defined in clause 2.1 and shall terminate upon:
2.2.1. the death of the borrower;
2.2.2. the borrower reaching the age of 72 (seventy-two)
2.2.3. full repayment of the loan liability owed by the borrower to the policyholder;
2.2.4. termination of the loan agreement in relation to the respective borrower;
2.2.5. write-off of the loan between the policyholder and the borrower, whereby, for the purposes of this clause, “write-off” means the transfer of the loan to the policyholder’s non-performing loan portfolio, which occurs if the borrower fails to repay the loan amounts due under the loan agreement and 90 (ninety) calendar days have elapsed since the borrower’s last payment;
2.2.6. termination or expiry of the agreement concluded between the policyholder and the insurer.

3. Insurance premium and payment terms
3.1. . The premium must be paid by the Policyholder in accordance with the schedule;
3.2. In the event that the borrower breaches the loan repayment schedule defined by the credit agreement, the amount of the insurance premium provided for by the agreement may be changed. A breach shall also include a case where the insurance premium has been paid in full, but the principal amount of the loan has not been repaid in accordance with the schedule.
3.3.  If a loan is issued to more than one borrower/co-borrower, the insurance premium shall be calculated and paid separately for each borrower/co-borrower, taking into account the full principal amount of the loan.

4. Amount/maximum amount of insurance indemnity and the procedure for its payment
4.1. When insuring credit indebtedness subject to insurance:
4.1.1. The amount of insurance indemnity is equal to the amount of the current credit indebtedness subject to insurance of the deceased Borrower at the moment of occurrence of the specific insured event, but not exceeding the maximum amount of insurance indemnity determined by the agreement;
4.1.2. The maximum amount of insurance indemnity, taking into account the age of the deceased Borrower, is determined for each Borrower (and not for each loan) in accordance with the following table:
	No.
	Borrower’s age
	Maximum amount of insurance indemnity (GEL)

	1
	Less than 45
	500,000 (five hundred thousand)

	2
	Equal to or more than 45 and less than 55
	250,000 (two hundred fifty thousand)

	3
	Equal to or more than 55 and less than 65
	125,000 (one hundred twenty-five thousand)

	4
	Equal to or more than 65 and less than 72
	60,000 (sixty thousand)


4.2. In the event of the Borrower’s death, the Policyholder shall determine, at its own discretion, the order of repayment of indebtedness arising from the Borrower’s various loans from the insurance indemnity paid.
4.3. If a loan is issued to several borrowers and/or co-borrowers, upon the death of one of them, if the relevant preconditions are satisfied, insurance indemnity for repayment of the debt arising from that loan shall be issued in the full amount of the loan principal existing on the date of death, in accordance with the procedure established by the agreement and within the limit established by this agreement according to the borrower's age at the time of the insured event. At the same time, regardless of the number of deceased borrowers on one loan, the insurance indemnity must not exceed the principal amount of that loan.
4.4. On the basis of the occurrence of an insured event, payment of insurance indemnity shall be made within 1 (one) month from the Insurer’s adoption of a positive decision regarding the insurance indemnity (in accordance with the procedure and amount established by the agreement).
5. Exclusions Related to Indemnification of an Insured Event
5.1. An insured event shall be subject to indemnification, except where the Borrower’s death is directly or indirectly caused by the following events:
5.1.1. War, invasion, actions of foreign enemies, hostilities (whether war has been declared or not), civil war, revolution, rebellion, strike, the act of any person acting on behalf of any organization or independently and aiming to overthrow or influence a De Jure or De Facto government by means of a military coup or by terrorist or violent methods;
5.1.2. Ionizing radiation, radioactive contamination of the environment, ignition of nuclear fuel;
5.1.3. The Borrower being under the influence of narcotic, psychotropic or toxic substances (except where a psychotropic substance was prescribed by a duly licensed physician and was taken by the Borrower in strict compliance with the rules of administration determined by the physician’s prescription), as well as a road-traffic accident occurring while the Borrower was driving a motor vehicle under the influence of alcohol;
5.1.4. Suicide or attempted suicide committed by the Borrower, intentional self-injury;
5.1.5. Murder, attempted murder, or bodily/health injury of the Borrower, in which the Policyholder and/or other Borrowers of the loan and/or the Borrower’s heirs are directly or indirectly involved;
5.1.6. Commission or attempted commission by the Borrower of a crime provided for by the Criminal Code;
5.1.7. Infection of the Borrower with AIDS or HIV;
5.1.8. Mental illness or clouding of consciousness of the Borrower;
5.1.9. Participation of the Borrower in the conduct of a military or police operation;
5.1.10. Participation of the Borrower in a speed competition using any land, air or water vehicle;
5.1.11. The Borrower voluntarily putting himself/herself in danger, except where his/her action is aimed at saving a human life;
5.1.12. Fulfilment by the Borrower of the conditions of a wager, performance of acrobatic stunts, setting a record or attempting to do so;
5.1.13. Participation of the Borrower in professional sports (competition, training, demonstration performance);
5.1.14. Participation of the Borrower in the following amateur sports: combat sports, scuba diving, parachute or hang-glider jumping, rock climbing, mountaineering, speleology;
5.1.15. Death of the Borrower due to serious illness(es) during the waiting period. At the same time, if the Borrower refinances the credit indebtedness subject to insurance arising from the old loan(s) with a new loan or increases the current loan(s), then the waiting period shall be calculated separately for the increased volume of the loan(s) from the moment of their refinancing/increase, within the periods and in accordance with the procedure established by the agreement for the waiting period. For the avoidance of any doubt, the corresponding waiting period of the old loans shall continue to apply to the unpaid principal indebtedness of the old loans refinanced by the new loan(s), within the periods and in accordance with the procedure established by the agreement for the waiting period.

6. Procedure for Submitting to the Bank the Information/Documentation Necessary for Issuance of Insurance Indemnity
6.1. The Policyholder is obliged, within 2 (two) business days from receipt of information on the occurrence of an insured event, to notify the Bank thereof and submit the documents listed below confirming the insured event in accordance with the procedure established by the agreement:
6.1.1. The Borrower’s death certificate;
6.1.2. A medical certificate regarding the Borrower’s death, issued by a medical institution, prepared and signed by an authorized person - Form No. 106s-4, which must indicate the specific/reliably established cause of the Borrower’s death, the date and place of death, and the Borrower’s age. At the same time, if the said certificate does not contain the listed information, it is mandatory to submit the relevant expert opinion prepared on the basis of an autopsy of the deceased, which shall indicate the specific/reliably established cause of death;
6.1.3. In the event of death caused by an accident, a certificate issued by the relevant law-enforcement authorities, an expert opinion on the cause of death, and, if a criminal case has been initiated in connection with the incident, the documentation available to the investigation (case materials);
6.1.4. Additional documentation related to the insured event requested by the Bank, depending on the specifics of the particular insured event.
6.2. The parties have agreed that only if the amount of insurance indemnity does not exceed GEL 5,000 (five thousand) and, at the same time, on the basis of the medical certificate regarding the Borrower’s death (Form No. 106s-4) contained in the documentation with the Bank it is not possible to determine the specific/reliably established cause of the Borrower’s death, the Insurer shall issue the insurance indemnity even without indication of such cause.
6.3. The parties agree that an insured event, the claim for insurance indemnity for which arises from part of a specific type of portfolio of JSC “TeraBank”, namely from loans of the category issued online, and at the same time the insurance indemnity does not exceed GEL 600 (six hundred), shall be indemnified only on the basis of submission of the Borrower’s death certificate, except where the exclusion(s) related to indemnification of an insured event established by the agreement are present;
6.4. The parties agree that an insured event for which the insurance indemnity to be issued does not exceed GEL 300 (three hundred) shall be indemnified only on the basis of submission of the Borrower’s death certificate, except where the exclusion(s) related to indemnification of an insured event established by the agreement are present;
6.5. If the documentation submitted by the Borrower is incomplete and/or defective, the Bank shall set for the Borrower an additional reasonable period, but not less than 1 (one) month and not more than 1 (one) year (an exception is a case in relation to which a criminal case has been initiated and the investigation has not been terminated within the period set by the Bank, or there exists another objective circumstance), in order to remedy the defect and submit complete documentation.
6.6. The authority to submit an application for issuance of insurance indemnity and to present a claim for insurance indemnity belongs only to the Beneficiary.
6.7. Within 30 (thirty) calendar days after receiving all mandatory/requested documents confirming the insured event for the issuance of insurance indemnity, the Insurer shall:
6.7.1. Adopt a decision on issuing insurance indemnity; or
6.7.2. Adopt a decision refusing to issue insurance indemnity;
6.7.3. Notify the Policyholder of the need for an additional period for adopting the decision provided for in sub-clauses 6.7.1 and 6.7.2, which must not exceed 2 (two) months, with indication of the relevant objective circumstances requiring such period.
Note: The information defined by this Information Sheet does not constitute complete and exhaustive information regarding the insurance conditions; accordingly, familiarization with it and the Bank’s provision of explanations related to it shall not give rise to legal consequences and, accordingly, claims among the Bank, the Insurer and the Client.
The Client is entitled to submit insurance from any other insurance company whereby:
a) At minimum, the indebtedness arising from the credit to be issued must be insured against the risk of death of all clients of the credit to be issued;
b) The Bank must be designated as the sole Beneficiary;
c) The relevant insurance company must not be able to change/cancel the policy without agreement with the Bank;
d) The indebtedness arising from the credit must be insured for its full term, and the Borrower must have fully paid the insurance premium for the same term;
e) Different conditions must not worsen the Bank’s position as Beneficiary.
